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I. Introduction- History of Conference Planning   

The President Elect determines the site and conference dates.  
·  The fall conference takes place at the end of October or in November.  
·  The spring conference usually takes place at the end of April or in early to mid-

May. 
The conference site is determined at least a year in advance. The WASFAA Conference Site 
Selection Coordinators develop the contract, which the President Elect then reviews and the 
current President signs. If a deposit is required, the WASFAA Treasurer is notified. 

 
WASFAA Conference Site Coordinators position description- See Appendix - A 

 
The WASFAA Conference Site Selection Coordinators work with the President Elect to 
determine future conference sites.  
These events include the:  

·  fall and spring conferences  
·  office professional retreat  
·  leadership retreat 
·  president's retreat  

 
Things to consider in the decision include: previous conference sites, the evaluations of 
previous conferences, and the hotel’s accommodation of state rates. One may also want to 
cross reference the dates for the MASFAA Annual Conference, the Electronic Access 
Conferences, and the Minnesota Association Conferences, as many lender representatives also 
cover that state. 
 
The President Elect receives a copy of the contract and shares it with the Conference Program 
Chair and Conference Site Chair. 
 
Items to watch for in the contract: 

·  Is there a charge if the conference fails to reserve a minimum number of guest 
rooms? 

·  When is the last date to cancel room reservations without charge? 
·  What are meeting room rental rates? 
·  Is there a registration area? 
·  Is there a charge for a dance floor? 
·  Is there a charge for AV equipment, flip charts, and/or overhead projectors and 

screens? 
·  Are there any complimentary hotel rooms included?  
·  What items may the association bring in to keep costs at a minimum, such as AV 

equipment or flip charts? 
 

The WASFAA Conference Site Selection Coordinators should review the contract with the 
Conference Program and Site Chairs to work out any details or issues with the hotel staff that 
cannot be easily resolved. 
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A. Site Selection and Dates (Things to Consider) 
·  History of conference locations 
      See Appendix- M    
·  Registration and Guest Rooms 

Use the number of past conference attendees to determine the necessary number of 
guest room reservations. This generally means reserving thirty-five rooms for 
Tuesday evening and one hundred for Wednesday and Thursday nights. 

·  Registration Table Area 
Be sure there is a visible and accessible location for registration, and be certain 
there is no extra charge for this. The registration area must include a table. 

·  Meeting Rooms 
The committee should reserve a ballroom accommodating at least 175 people for 
Thursday and Friday mornings (and possibly Wednesday evening as well). They 
should also reserve four to five break rooms accommodating at least forty people 
for Wednesday and Thursday (sometimes Friday.) Be aware of the timeline 
determining the final date for canceling room reservations without penalty. 

·  Exhibit Area  
Exhibits should be located as near as possible to interest session meeting rooms. 
The exhibit area must be large enough to accommodate thirty-five to forty vendors. 
One should inquire as to whether there is an additional cost for table rental. 

·  Hotel  
Investigate the cleanliness and overall appeal of guest and meeting rooms. Check on 
parking availability and proximity to nearby restaurants as additional 
considerations. 

·  Hotel Services  
Consider the acceptance of state rates, a fitness center, a business center, free 
internet service, and free parking. 

·  Food Service  
Inquire after costs for break items and meals, and whether the hotel/caterer 
charges a state rate. Often the hotel will give a state rate for meals, but do keep in 
mind this is often the conference’s largest expense and will affect your budget 
considerably. Negotiate the best rate and avoid simply recommending staying 
within the state rate. 
 

B. Location of Hotel  
The President Elect communicates his/her chosen location (city) to the WASFAA 
Conference Site Coordinators long before the conference will take place.  
 

C. Communication 
Communication is crucial for a successful conference from beginning to end. It is the 
President Elect’s responsibility to provide the Conference Program and Site Chairs 
copies of the contract and additional details. Conference Program and Site Chairs must 
be well-informed regarding the negotiated conference budget, room arrangements, 
vendor area, prices, and special guest rooms. 
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The President Elect, the Conference Program Chair, and the Site Chair should 
communicate throughout the conference planning process and the conference itself. 

 
II.  Selection of Conference Chairs & Duties/Format of Conference 

The President Elect appoints the Conference Program and Site Chairs for the upcoming year’s 
conference. We recommended scheduling a visit to the site location with the Site and Program 
Chairs eight to ten month before the conference. At the initial site visit, the Chairs should 
receive the conference contract and budget information. This will give the Chairs an 
opportunity to ask any questions of the President Elect (or President) and/or the site’s sales 
staff. 
 
After this initial visit, the Conference Program and Site Chairs should pick their committee 
members, and begin to plan for an informative, interesting, and fun conference. Program and 
Site Chairs should keep the President Elect (President) informed of the upcoming conference 
plans. 
 
For the Conference Timetable & Planning Schedule, go to the end of this document. 
 

A. Duties of the Conference Chairs ( Site & Program) According to the WASFAA 
Guidelines 
  
Conference Site Chair-WASFAA Position Descriptions 
Length of Term: Varies depending on the length of time involved in planning, producing, 
and wrapping up the assigned conference. Serves at the will of the President-Elect as a 
Conference Committee member. 
 
Specific Work Tasks and Duties: 

·  Work with the Program Chair to select a committee; delegate duties to committee 
members; supervise progress of committee members. 

·  Work with the Awards Committee (spring conference only). 
·  Present program plans at the Executive Committee meeting. 
·  Coordinate and monitor conference cost reimbursement through the WASFAA 

Treasurer; request special project and/or additional funding through the Executive 
Committee. 

·  Coordinate the conference mailing at least three weeks prior to the conference. 
·  Make conference signs. 
·  Be available during the conference to facilitate coordination between the site and 

the conference needs. 
·  Work with the Program Chair to send thank-you notes to conference participants. 
·  Work with the Program Chair on an evaluation device; gather and tabulate 

evaluation forms and report those results to the Executive Committee. 
·  Assist future Conference Site Chairs with their assigned responsibilities. 

 
Conference Program Chair-WASFAA Position Descriptions 
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Length of Term: Varies depending on the length of time involved in planning, producing, 
and wrapping up the assigned conference. Serves at the will of the President-Elect as a 
Conference Committee member. 
 
Specific Work Tasks and Duties: 

·  Work with the Site Chair to select a committee; delegate duties to committee 
members; supervise progress of committee members. 

·  Develop the conference program hand-out. (Refer to planning suggestions in the 
Conference Handbook.) 

·  Contact and schedule speakers; arrange travel, lodging, and honorariums. 
·  Arrange interest sessions. 
·  Arrange sector meeting times. 
·  Schedule committee meetings. 
·  Arrange social events. 
·  Arrange for updates from HEAB, Guarantors, and the US Dept. of ED. 
·  Solicit presenter needs. 
·  Work with the Awards Committee. 
·  Prepare tentative agenda for conference mailing and a final agenda for the 

conference packet. 
·  Work with the Site Chair to arrange equipment for sessions and social events. 
·  Assign and communicate head table seating arrangements. 
·  Work with the Exhibitor/Sponsorship Liaison regarding vendors and sponsors. 
·  Present program plans at the two Executive Committee meetings. 
·  With the Conference Site Chair, submit an article regarding conference plans for the 

Web. 
·  Coordinate and monitor conference cost reimbursement through the WASFAA 

Treasurer; request special project and/or additional funding through the Executive 
Committee. 

·  Arrange for WASFAA photographer and request photos. 
·  Prepare conference folders. 
·  Develop nametags for guests. 
·  Work with the Site Chair and Treasurer to arrange registration area and staff; assist 

with registration. 
·  Work with the Site Chair to send thank-you notes to conference participants. 
·  Work with the Site Chair on an evaluation device; gather and tabulate evaluation 

forms and report results to the Executive Committee. 
·  Assist future Conference Program Chairs with their assigned responsibilities. 
·  Make any suggestions for improvement of the Conference Handbook before 

passing it on to the Executive Committee and the next Conference Program Chair. 
·  Make annual recommendations for updating this position description. 
 

B. Format of Conference (Co-Chair Site vs. Co-Chair Program)  
The Co-Chairs of each, Site and Program, have different job descriptions.  The 
committees generally operate separately, but that is the decision of the acting 
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president. If the WASFAA President so chooses, these individual committees may 
work as one with two separate Co-Chairs. 

 
III. Selection of the Conference Committee Members and Volunteers  

When selecting your committee members, remember to keep a balanced or diversified 
committee for both the Site and Program. (See Page 5 of the NASFAA Handbook, 
section H & I.) Chairs should make an effort to diversify their committees to include 
regular members representing public, private, two year, and proprietary schools and 
associate members such as lenders and guarantee agencies. Associate members should 
not make up the majority of the committee. It is helpful to select some members that have 
served on past conference planning committees, as they may provide useful insight for 
new members. 

 
A. WASFAA Conference Planning Guidelines According to WASFAA Handbook  

We ask that the Conference Program and Site Chairs consider the following information 
and tap into the resources of the current Chairs of WASFAA Committees during the 
planning phase of the program.   

Archives Committee 
Association Governance/Planning 
Awards Committee 
Conference Committee 
Disadvantage Concerns Committee 
Executive Committee 
Federal Issues Committee 
Finance Committee 
Inter-Agency Liaison Committee  
Loan Concerns Committee 
Members Committee 
New Technologies Committee 
Nominations Committee 
Pre-Collegiate School Relations 
Professional Development/Training 
Publications Committee 
Public Relations Committee 
Research Committee 
State Issues Committee 

  
If you choose a topic for an interest session that is related to one of these committees 
please consult the Chair of that particular committee.  

 
 
The WASFAA Handbook states: 

 
(page 14)  
The Association holds Conferences at least twice annually.  Conference activities may include:  

·  Updates on developments or changes in governmental programs 
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·  Reports on studies or research 

·  Development of positions on pertinent issues and expression of views to academic, 
legislative, and governmental agencies 

·  Networking and exchanging ideas and information with colleagues 

·  Opportunity for professional growth and development 

·  Discussion of technology relating to financial aid processing 

·  Sharing of financial aid processing theories, policies, and procedures 

·  Speakers present information of particular or current interest to the membership. 
The guest speakers may be, for example: the Department of Education, an outside 
agency which interfaces with financial aid administration, an educator, a fellow 
financial aid administrator with special expertise, or a legislator.  The information 
presented at conferences may involve regulation interpretation, professional 
development, technical policy and procedures, or legislative updates.  

(page 37) 
Archives Committee 

·  Create periodic conference displays, utilizing materials from the archives. 

Awards Committee  

·  Coordinate award banquet time and set-up with the Spring Conference Chair. 

(page 47) 
Loan Concerns Committee 

·  Present topics of interest at WASFAA Conferences (i.e., prepare interest sessions) 

(page 49) 
New Technologies Committee 

·  Work with WASFAA Conference chairs regarding technology programming. 

(page 57) 
Student Employment Committee 

·  Present selected topics of interest at WASFAA Conferences (i.e., plan interest 
sessions) 

(page 65) 
Under numbers 6, 7, & 9 reference is made to each of these entities (Guarantors, HEAB, and 
Dept of Ed) providing updates at Conferences. 

 
*************************************************** ********     

 
B. Conference Committee Responsibilities 

Conference committee members must be a regular, associate, or retired WASFAA 
member. 
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Being a member of a conference committee is a weighty responsibility. Each committee 
member should be aware of the time commitment involved in participating in a 
conference planning committee. It takes the dedication and attention of all group 
members to plan a successful conference. Committee members must share all duties and 
participate in all activities involved in putting together a spring or fall conference. 
 
The Co-Chairs will create a contact list of all committee members, including their names, 
institutions, telephone numbers, and email addresses. Should someone fail to attend more 
than two meetings in a row, the Co-Chairs should find a replacement or continue without 
this individual. 
 

IV. Budget 
The President-Elect should provide a copy of the budget to the conference Co-Chairs before 
the first conference committee meeting. When considering cost of meals, entertainment, 
speakers, etc, the committee should work on staying within budget range. 
 
If the Co-Chairs determine the budget will not support their conference costs, a request for a 
conference budget increase, showing justification, should be submitted to the WASFAA 
President, who will in turn take the request to the Executive Committee.  

 
V. Goals/Objectives—Conference Kick-off Meeting 

The first conference planning committee meeting is the “Kick-off” meeting. The Co-Chairs 
will send notice of meeting specifics to all committee members approximately one month prior 
to the “Kick-off” meeting. Chairs should send an email reminder with the agenda and 
directions to all committee members a few days beforehand. 

  
The “Kick-off” meeting may be held at the conference site. We recommend having at least 
three Site Committee meetings there. This will familiarize the group with the hotel 
accommodations and give the committee members a good idea of the site layout.  
 
Should the committee wish to sample the hotel food; some locations will provide a 
complimentary lunch. If the group is charged for the lunch, it may be taken out of the 
conference budget. 
 
At the “Kick-off” meeting the President and the Co-Chair will explain the conference 
committee expectations. 

 
A. Agenda-Task List-Meeting Notes 

For sample agendas, See Appendix-B. It may be helpful in the agenda to remind the 
committee to start thinking creatively about a theme for the conference if one has not 
been has not been decided upon. 
 
To keep on track and being considerate of everyone’s schedule & time, it is 
recommended to have an agenda each meeting throughout the conference planning event.  
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Along with the agendas for each meeting the Co-Chairs may use a checklist. This may 
include suggested interest sessions, tasks to be completed, task responsibilities, as well as 
final conference packet information. Appoint someone to take notes. As the task lists 
develop, assign people to them, and set deadlines for their completion. See Appendix-C. 
 
Committee members should bring their calendars to aid in setting up future meetings. 
Committees have found success in meeting once a month initially, and more often 
approaching the conference date.  

 
B. Conference Themes-Logos 

The conference theme is very important, as it will be incorporated throughout the event, 
and a good brain-storming session may aid in its determination. At times, it is difficult to 
come up with a compelling theme. In the past, checking with the WASFAA President has 
proven helpful. When choosing the theme, it should be something clever and eye-
catching, as this is what will spark interest in the conference and boost attendance. It is 
best to link the logo with some aspect of the financial aid profession. A theme could, for 
instance, reflect current state or federal legislation.  

 
Designing a logo helps to accentuate the theme, to distinguish the WASFAA conference, 
and to identify the conference committee members.  
 
Logos help to promote the conference, pre-conference announcements, registration, 
decorations, entertainment, attire, program booklet, session titles, etc. A final list of 
suggested themes should be presented to the WASFAA President for approval.  
 
Decorations or table centerpieces are potential prizes for entertainment or the closing of 
the conference. 
   

C. Printing  –The conference planning committee needs to budget for all printing expenses. 
  

D. Conference Attendees 
The WASFAA Database Manager maintains a current listing of WASFAA members. Co-
Chairs or a committee member should contact regular, associate, and retired members 
when registration is available online. The Database Manager will then email the entire 
membership announcing the availability of conference registration forms.  

 
E. Attire 

·  Conference committee 
The committee selects their attire distinguishing them as committee members 
throughout the conference. This helps the members of the association locate a 
committee member for questions or directions during the conference. The WASFAA 
President should also be supplied with the same attire. Quite frequently the committee 
selects attire that reflects the theme of the conference. If the budget doesn’t allow for 
purchase of special attire, the committee can instead agree to wear similar clothing. 
Committee consensus decides. 
·  Conference membership 
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The conference dress code is normally business casual, however, in certain instances 
the committee will encourage the members to dress in themed attire. 

 
F. Key Note Speakers  

As with all conference committee activities, selecting a keynote speaker involves 
consideration of the budget. Generate keynote speaker ideas early on; even as early as the 
first committee meeting. *** 

 
G. Interest Sessions 

Interest sessions draw in the audience. Some schools determine whether or not they will 
attend the conference based on the interest sessions offered. Make sure you have healthy 
session content, such as the latest hot topics for the financial aid profession, the latest 
Department of Education regulation changes, pressing professional issues, trends in 
student needs, or topics recommended through association surveys. Consider recent 
topics used in previous conferences to avoid duplication. *** 

 
H. General Sessions 

General Sessions should appeal to the masses. In the past, Great Lakes, HEAB, and DPI, 
have been used as resources. *** 
***  (For additional information see Section X –Keynote Speakers-Interest Session-
General Session)  
 

I. Hotel Meals-Food & Beverage Selection 
Hotel meals range in price and quality. Pay close attention to this range, making 
appropriate food and beverage choices with consideration for the conference budget. If 
the committee decides to have two evening meals, this might exhaust a substantial 
amount of the conference budget. Keep in mind that prices on the menu may increase, 
and be sure that costs are fixed upon menu selection. ***  
*** (For additional information see Section VII-Hotel Meals-Food & Beverage 
Selection) 

 
J. Hotel Accommodations  

 
Exhibit Hall 
Space will be needed for vendors to display their products. There are approximately 
thirty-five to forty vendors, each requiring its own table. Ideally this exhibit area should 
be in a large lockable room, such as a ball room. In several past conferences in which 
ballrooms were unavailable, we used hallway areas to accommodate vendors. If this is 
the case, vendors should be notified so that they may adjust their prize and giveaway 
displays. 

 
Meeting Rooms 
The conference committee should be aware of meeting room availability, and plan 
accordingly. Keep in mind the sizes of general sessions, interest sessions and user groups. 
Ask speakers/presenters about their equipment needs, and inquire about audio/visual 
room resources.  
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Parking-Location-Directions 
Create a map directing attendees to the facility. Include parking instructions. For inner 
city locations, where parking proves a challenge, inform conference attendees of parking 
options, such as nearby ramps and lots.    

 
Restaurants 
Provide attendees with a list of restaurants proximal to the conference site. The hotel may 
offer suggestions.  

 
VI. Registration of Conference 

Electronic registration is now the most prominent registration method. The WASFAA Web 
Editor is the main contact for materials placed on the association’s web site: www.wasfaa.net . 
The WASFAA Web Editor works with the Web Master to post documents on the site.  

  
A. Time Frame –Deadlines 

Be conscious of deadlines for the hotel and conference registration. 
 

B. Pre-registration Mailings 
The committee will decide what pre-registration mailing information to send the 
membership. This generally includes the theme, dates and location of the conference. 
Send the initial conference notification/registration approximately 60 days prior to the 
conference. Before sending this notification, be sure the web-editor has all required 
documentation. 
 
Notices also can be posted on the WASFAA listserv prior to the conference. 

 
C. Registration Forms/Via Web 

Conference documentation includes the following items:  
 
o Registration forms including desired days of attendance, selected interest sessions 

(if meeting room limitations exist), fees, and payment methods. See Appendix-D 
o Pre-registration mailings See Appendix-E 
o Draft Agenda See Appendix- F 
o Meal Registration –meal reservation, preferences See Appendix-G 
o Raffle/Charity- See Appendix-H 
o Entertainment-  See Appendix -I 
o Hotel Link- See Appendix -J 
o Facility Map- See Appendix-K 

 
 Registration Desk Schedule 

·  Registered members and payments 
1. Get a list of registered conference attendees from the WASFAA Treasurer 

as close to the conference date as possible to ensure its accuracy. 
2. Be aware of sponsors receiving complimentary registration or reduced 

registration rates. 
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3. We recommended collecting payments prior to arrival but, if necessary, 
collect payments at registration. 

·  Volunteers to work registration table 
The committee should compile a registration table schedule and get 
commitment from as many committee members as possible to work the table 
during the conference. Staff the registration table from the conference beginning 
until its mid-point. For sample registration table schedule see Appendix-L 

·  Money bags  
The previous Co-Chairs should have money bags for the conference. One 
should be used for collecting conference registration funds and one for charity 
money. If there are no money bags available, please ask a lender or have a 
committee member stop at their local bank to obtain them. Have change 
available for conference payments and the charity/fund raiser. 

·  Name tags 
Encourage association members to bring their name tags. The New Membership 
Committee will disburse name tags for new members. Replacement name tags 
that have been ordered may be picked up at the registration table.  
 

VII. Hotel Meals-Food & Beverage Selection  
Meet with the hotel staff in charge of food and beverages to review conference menu options. 
Sometimes hotels will work with you to design an option more accommodating to your theme 
and/or budget. Negotiate prices. We bring a substantial amount of business to the hotel and 
could consider using them again, and therefore should have some leverage in price 
determination. 
 
It is a good idea to sample the hotel’s food selections. Review the menu prior to one of the 
committee meetings, be mindful of the budget, and choose a few selections to sample.   
 
Schedule breaks and meals to occur at appropriate intervals. Choose meals and snacks with 
regard for allotted break time.  
 
Keep in mind that prices on the menu may increase, and be sure that costs are fixed upon menu 
selection. 

 
VIII.  Entertainment for Conference 

Entertainment is often the part of the conference that sparks the most member attention and 
participation. There are many entertainment options. The type of entertainment you choose will 
be dictated by budget, space, and conference theme. Entertainment can be scheduled at various 
times during the course of the conference: as part of the opening and/or closing, during a meal, 
or at an event.   

 
A. Examples of Entertainment  

Motivational speaker 
Comic 
Movies/slides 
Music (band/dj/solo musician) 
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Fashion show  
Magician/illusionist 
Games  
Costume party (Halloween, western, sports, etc) 
Mystery dinner 
Tour local or nearby attraction (museum, brewery, sports facility, etc) 
Boating or bus tour 

 
B. Advertisements/Announcements  

Work with the WASFAA Database Manager and the WASFAA Webmaster to post 
pertinent information as the conference date approaches. Provide simple, informative 
descriptions of user group meetings, committee meetings, system meetings, interest 
sessions, theme and entertainment for the online conference agenda. 

 
 

IX.  WASFAA Executive Meeting and Special Interest Groups   
Set aside time and space to accommodate an Executive Committee Meeting, as well as 
other committee meetings, software user groups, and sector meetings (UW-system, Tech, 
Private, Proprietary, and Associate.) Be sure to coordinate meeting times and locations with 
each WASFAA Committee Chair. Contact the WASFAA President for Committee Chair 
names and contact information.  

 
 

X. Keynote Speakers- Interest Sessions-General Session Presenters  
 Keynote speaker prospects should be discussed early on in conference planning, even as early 
as the first meeting. This discussion should include viewing sample video tapes and perusing 
flyers or brochures. You may want to research past evaluations for suggestions, as excellent 
keynote speakers may return for a negotiated cost.  
See Appendix-M  
 
Once there is consensus on a keynote speaker, be sure to provide him/her a clear understanding 
of WASFAA and the organization’s desired message. The speaker should engage the audience, 
and ideally stay for as long as possible (weigh this against cost.) Invite the speaker to join us 
for lunch, dinner, or the evening activities.  
 
It is always polite to offer a complimentary room to the guest speakers. These hotel costs, and 
any speaker travel costs, must fit within the conference budget. Be sure to iron out all such 
details when negotiating keynote speaker fees. A Co-Chair or a conference committee member 
should attempt to keep in close contact with the guest speaker, familiarizing him/her with the 
group and what it represents. This will strengthen his/her presentation. 

   
A. Examples of Keynote Speakers 

Motivational 
Comic  
Testimonials  

             Legislative 
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     B.   Interest Session Information  

You want to solicit the conference committees and membership for interest session ideas. 
These topics may involve current financial aid trends, professional development, office 
operations, regulatory/compliance issues and students needs. For a sample of the interest 
session suggestion request form, see Appendix –N., The conference may hold multiple 
interest sessions for more popular topics. Interest session content may affect conference 
attendance. Appendix-M lists previous keynote speakers and interest session topics. 

 
   C.  Requesting Interest Session Presenters 

There are several ways to handle requests for interest session presenters. Co-Chairs may 
select a committee member to coordinate commitments from interest session presenters, or 
the task may be divided amongst committee members, each taking responsibility their own 
interest session(s) topic(s). If a speaker requires a formal invitation, please see Appendix-O 
for examples. 

 
D. General Session Speakers 

The general session should capture everyone’s attention and provide pertinent information 
to the entire membership. Past sessions have included Department of Education, HEAB, 
DPI, and DVR updates.   

 
E.     Responsibilities of Moderators for Keynote Speakers & General Session 

The committee should select individuals who can moderate for the keynote speaker or the 
general session speaker.   

F.     Responsibilities of Moderators for Interest Sessions  
 See Appendix-P 
G.    Audio-Visual Needs 

If keynote, general, and interest session speakers require the use of audio-visual equipment, 
this should be included on the interest session proposal request forms. See Appendix-O. In 
some cases, it may be financially advantageous to use membership audio visual equipment 
rather than renting. 
 

XI.   Charity/Fund Raiser   
It is the conference committee’s responsibility to select the charity. If using a local charity, 
please see if a representative is available to speak briefly about their organization and to 
accept the donation. 

 
A. Promotion/Announcement 
The announcement of the charity or fund raiser is posted on the WASFAA 
web site. Past conference folders have included background information on the 
charity or fund raiser. If requesting donations from members and associate members, 
send a reminder prior to the conference.  
 
B. Fund Raising  
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 Raffles or silent auctions are popular fundraising events. Following NASFAA’s 
example, another fundraising idea could be a book sale. Funds collected on behalf of 
the conference charity must remain separate from registration funds.  
 
C.   Check from WASFAA Treasurer  
Make arrangements with the WASFAA Treasurer prior to the last day of the 
conference to prepare a check for the charity. You may want to contact someone from 
the charity organization to accept the check from WASFAA or the check can simply 
be mailed. 

 
XII. Conference/Interest Session Evaluations   

Administer evaluations for both interest sessions as well as the overall conference. 
Evaluation forms ask for written suggestions and rate numerically different aspects of the 
conference. Include conference evaluation forms in the registration packets so attendees 
may make notes for suggestions throughout the conference. Evaluations completed after 
the conference’s conclusion should be returned to the WASFAA President. For samples of 
conference evaluations and interest session evaluations see Appendices-Q & R. 
 
After the conference the evaluations are tallied for both the interest sessions and the overall 
conference. This information can be helpful for planning future conferences and should be 
forwarded to the upcoming conference committee and posted on WASFAA’s website. 
  

A. Paper vs. Electronic Evaluations 
Evaluations are generally given in paper format, although they can also be administered 
electronically. After the conference, it might be wise to send a follow up email evaluation 
request to those attendees who did complete one at the conference. 
Overall conference evaluations may be handed out at the business meeting on the 
conference’s final day, but keep in mind that some people do not stay for the entire 
conference. Make arrangements that allow for the return of conference evaluations from 
one-day attendees.  
Moderators should hand out evaluations at each interest session.   

 
XIII.    Exhibitors , WASFAA Corporate Support Involvement 
The WASFAA Corporate Support Chair(s) is/are appointed by the WASFAA President to 
coordinate all exhibitor and sponsorship activities between the WASFAA Conference Chairs, 
Treasurer, all vendors, sponsors and exhibitors for support of WASFAA activities.  WASFAA 
implemented a tiered approach in regard to soliciting and recognizing support from our 
Associate Members.  The Corporate Support Chair(s) contact(s) the Associate Members for a 
commitment to support the array of WASFAA activities on an annual basis using the WASFAA 
fiscal calendar of July 1 to June 30. There are five levels of participation. The benefits the 
Associate Member and their organization receive are based on the tier level in which they elect 
to participate. See Appendix S – Corporate Tier Sponsorship.  Please review the list of these tier 
benefits as they will affect many areas of the conference planning.  If an organization or 
Associate Member is unable to commit to sponsorship support, they may elect to be an exhibitor 
at conferences only. 
 



 19 

It is important the Conference Chairs contact the Corporate Support Chair when they start their 
initial planning.  Their role is to serve as a liaison for the Conference Committee, Conference 
Site Chair and hotel marketing staff to make sure all exhibitors’ and sponsors’ needs are met.  
Arrangements must accommodate enough exhibiting space, tables, and other needs of the 
exhibitors.  The Corporate Support Chairs should participate in planning and dialogue 
concerning vendor sponsorship, conference costs, conference revenues, and vendor/WASFAA 
relations.  A list of names and organizations will be provided by the Corporate Support Chair for 
conference folders, sponsorship and exhibitor recognition according to level of participation.  
The list of exhibitors will also be provided to the WASFAA Treasurer so that complimentary 
registrations can be confirmed.  In an effort to provide the highest level of service to our 
membership and the students we serve all exhibiting and sponsorship coordination will be done 
by the Corporate Support Chair.  
 

 
A. Sponsors—Corporate Support will provide a list of sponsors that need to be 

recognized.  One way is as an insert in the conference binders.  Sponsors should 
also be recognized by TIER on the binders/folders which have recently been done 
in the form of a sticker using the sponsor’s logo.  PLATINUM sponsors are given 
the most visible space, followed by Gold and Silver.  Corporate Support will 
provide “sponsorship boards” typically three.  These should be displayed in 
prominent areas.  Suggested would be at 1) registration table, 2) in exhibit area 
(next to break treats, if provided) and 3) in general session room.  Conference 
committee should provide easels which generally can be available through the 
hotel.  Another way to recognize sponsors would be through a power point 
presentation that could be run during a meal function.  
See Appendix S – Corporate Tier Sponsorship.  Please review the list of these tier 
benefits as they will affect many areas of the conference planning. For example, it 
is the conference committee responsibility, which meal Platinum sponsorship 
advertising is placed on tables. 

 
B. Exhibitors—Corporate Support will provide a list of exhibitors that need to be 

given a space to exhibit.  The exhibitor list will provided a table/booth assignment 
for each exhibitor.  These are selected at random within their tiers—but preference 
is given based on sponsorship level.  Those with lower numbers are the 
PLATINUM sponsors and should be given the most visible booth assignment.  
Those that are only exhibiting—and not sponsoring—are given the highest numbers 
in the group.  The conference committee assigns the numbers to the tables and 
should identify each table and the exhibitor by which it should be occupied.  The 
original exhibitor participation form indicates to the exhibitor that they will be 
provided a 6’ table as well as two chairs.  They are also given the option of 
indicating whether they need additional items.  Some will request electricity.  
Currently, WASFAA picks up the tab for this.  A list of exhibitors should be kept at 
the registration table as these associate members receive a complimentary 
registration.  Corporate Support does tell them they should register themselves, but 
to select they are complimentary.  Corporate Support will provide 2 signs to be 
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displayed at the conference.  Suggested areas would be 1) exhibit area and 2) 
general session room.  Conference committee should provide easels. 

 
    

C. Exhibits and Freight Arrangements—Currently, WASFAA does not tell 
exhibitors to use a drayage company.  The conference chair needs to provide the 
name, address, and any other details to the corporate support co-chair so that that 
information can be passed on to exhibitors that wish to ship materials directly to the 
conference site. Conference chairs needs to advise Corporate Support information 
for the exhibitor set up and breakdown as to how and where materials should be 
shipped to and from hotel site.  

 
See Appendix- T   Exhibitor/Sponsor Information From Corporate Support 

 
 

D. Drawings/Giveaways—Many exhibitors provide giveaways.  These are usually 
announced at the very end of the conference.  Tradition has dictated that attendees 
must be present to win.  It has also recently been determined that attendees can not 
win more than one drawing per conference.  As such, if exhibitors can not stay until 
the end of the conference, they should be asked to select 3 names and number them 
in the order they should be called. 

 
 
 
XIV.  Conference Materials 

A. Corporate Sponsor advertisements/stickers on folders 
B. Contents of folder/binder sample checklist 

·  Welcome letter 
·  Agenda (full & mini) 
·  Map of location/area attractions 
·  Hotel conference room map 
·  Keynote speaker flyer/Bio 
·  Entertainment information 
·  Charity flyer 
·  Conference menu 
·  List of conference attendees 
·  Corporate Sponsors list/level of sponsorship 
·  Business meeting notes (from previous conference) Treasurer’s Report, 

Secretary report 
·  Information on other events within association, i.e. Prof Development, 

College Goal Sunday 
·  List of exhibitors 
·  Flyer on future conference; dates and location 
·  Conference evaluation 

 
XV.      Conference Timetable & Planning Schedule 
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Conference Timetable & Planning Schedule 
 
General Timetable  Task    
 

8-10 months       
before conference    

�  Committee Chairpersons  are appointed by 
President Elect 

�  Committee Members are chosen by Conference 
Program & Site Chairs  

�  Kick off Planning meeting is held 
�  Planning document and calendar is prepared 
�  Ideas for theme and goals and objectives are 

discussed.  
�  Set dates for future committee meetings. 
�  Specific committee members assignments are made 
�  Budget drawn up and forwarded to appropriate 

person or committee 
�  Committee members solicit from financial aid 

association leaders and general members requests 
for particular session 

6-8 months 
before conference 

Conference Committee meeting-usually at the site 
selection. Following items should be decided upon: 

�  Theme 
�  Major Speaker-Prepare a priority list 
�  List of interest sessions, general sessions, or 

topics to be developed as part of the overall 
conference 

�  Refine the working calendar (task list) for 
the committee’s activities  

�  Divide responsibilities for the program 
between committee members 

�  Outline descriptions for the interest sessions 
�  Commission the development of conference 

logo 
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�  Promotion/publicity planned including 
schedule 

 
 
 
4-5 months  
before conference 

�  Preliminary outline of program or 
agenda prepared and routed to 
appropriate people 

�  Confirm major speakers 
�  Confirm interest session 

people/moderators/presenters 
�  Define space requirements based 

upon preliminary outline of program 
and the rooms available at the hotel 
facility 

�  Finalize meals for conference 
�  Make room assignments for interest 

session, rooms & meals 
 
1-2 months  
before conference      

Conference Committee Meeting 
should 

�  Finalize development of the 
program 

�  Finalize descriptions of 
interest sessions 

�  Evaluate timetable 
�  Updates on task assigned 
�  Pre-conference /registration 

materials drafted 
�  Finalize hotel arrangements, 

rooms, meals-(cost), 
registration 

�  Preliminary Printing of 
materials. i.e. menu, map, 
local attraction, agenda, 
future conference 

 
1-3 weeks  
before conference 

�  Onsite preparation, 
Registration set up for 
conference 
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�  Signage, hotel directions 
information 

�  Finalize printing of materials, 
i.e. agenda, Corporate 
Sponsorship 

 
*************************************************** *** 
Appendices  
 

A. WASFAA Conference Site Coordinators Position Description  
B. Sample Agenda’s  
C. Sample “To Do” Lists 
D. Registration Forms   
E. Pre-registration mailings 
F. Draft Agenda  
G. Meal Registration  
H. Charity/Funding Raising 
I.    Entertainment  
J.    Hotel Link   
K. Facility Map   
L. Registration Table Schedule 
M. History of WASFAA Speakers and Interest Sessions 
N. Interest Session Suggestion Request Form 
O. Formal Sample Invitation for Speaker 
P. Responsibility of Moderators 
Q. Conference Evaluations 
R. Interest Session Evaluations 
S. Corporate Tier Sponsorship 
T. Exhibitor/Sponsor Information From Corporate Support 
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Appendix B: Sample Agenda’s 
 
June 8, 2004 
 
To: Spring Conference Committee Members 
 
Re: First Meeting Friday, June 18, 2004 1:30- 4:30 
 
Location: MSOE 
 
Hello all- 
 
Thank you for your interest in serving on the Fall 2004 Conference Committee. We look look 
forward to working with all of you to make this conference a huge success. Below please find the 
agenda for our first meeting. 
 
Few Notes: 

- Dress Casually (jeans or shorts are fine) 
- Bring your calendars and academic calendars to plan future meetings 
- Please look the topics for discussion over prior to the meeting so we are ready to 

weed through ideas 
 
Topics for Discussions: 
 

1. Set future meeting dates 
2. Theme 
3. General format/flow of conference  
4. Budget = $13,000 
5. Entertainment Ideas 
6. Possible interest sessions 

a. What are hot FA topics right now? 
7. Speakers 
8. Raffle for local charity or free conference fee 
9. Menu 
10. Reservations and layout 

 
Please respond if you are unable to attend or if you are no longer interested in this fantastic 
opportunity. 
 
Thanks for your time. 
 
See you the 18th. 
 
Jennifer Sass and Kari Gribble, Conference Co-chairs 
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Appendix C: Sample “To Do” Lists 
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Appendix E. Pre-registration mailings 
 
*************************************************** ***************************************** 
The spring conference committee is excited about the upcoming conference in Oconomowoc April 26th – 28th. Our 
theme is “Coming Attractions” and we hope that you will find the changed agenda and the additional interest 
sessions a great way to add to the conference experience. The conference is just around the corner so we wanted to 
send out a few reminders and announcements.  
 
Hotel – Olympia Resort & Conference Center  
If you haven’t already done so, please make your room reservations at the Olympia Resort by calling 1-800-558-
9573 and reference the WASFAA conference.  
 
SPA at Olympia Resort  
The hotel is offering complimentary Spa Access during the conference. The Spa is open from 6:30am to 10:00pm. 
Visit Olympia’s website at www.olympiaresort.com 
 
Agenda  
We are pleased to announce that the final agenda is available on-line at www.wasfaa.net. Please note that there have 
been some minor changes to the final agenda from the tentative agenda.  
 
Charity  
The committee has chosen the MACC Fund as its charity for the spring Conference. The MACC Fund (Midwest 
Athletes Against Childhood Cancer) is a charitable organization formed in 1976 to support research into the 
effective treatment and cure of childhood cancer. Professional athletes, community-minded business people, 
corporations, fraternal organizations, local celebrities and individual volunteers are the lifeblood of the MACC 
Fund. Support comes from many different areas including athletic and social events, special purchase and cause-
related marketing programs, and planned giving. However, there is one common goal - to provide "Hope through 
Research to Children with Cancer." 
 
Raffle/Tickets  
As in the past, we are asking that all participants bring a raffle item as a donation. In addition to the items that you 
will bring, additional raffle items have been donated from the MACC Fund (items include: autographed Milwaukee 
Bucks mini basketball, certificate for Bucks/MACC Fund Basketball game with Hyatt Regency overnight 
accommodations, and more!) 
 
Tickets will be sold during registration and throughout the conference. The price of the tickets will be 6 for $5, 12 
for $10 and an arm’s length for $20! So bring your $20’s! Don’t forget to bring your address stickers so you don’t 
have to write on the back of your ticket! The drawings will be held Thursday after dinner (you don’t have to be 
present to win…you can pick them up on Friday!). 
 
Conference Dress Code  
The dress code for the conference is casual/business casual. 
REMEMBER: Bring your WASFAA nametag! 
 
Questions!  
If you have any questions, please feel free to contact the co-chairs, Dawn Scott and Lisa Albers. We are looking 
forward to seeing you at the end of April! 
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Appendix F. Draft Agenda 
 

WEDNESDAY, November 10th 
 
10:30am-3:00pm   Registration Open        
 Elkroom 
 
11:00am-3:30pm  Exhibits Open         
 Lakeview Room 
 
11:00am-4:30pm  Raffle Display Open        
 Hearth Room 
 
11:00am-12:30pm   Executive Committee Meeting       
 Boardroom 
 
1:00pm-2:30pm  Committee Meetings 
            
 President’s Suite  PreCollegiate 
            
 Godfrey Alcove  Federal Issues 
            
 Don’s Suite  State Issues 
            
 Gottfried B  Membership 
            
 Boardroom  Loan Concerns 
           
 Gottfried A  Professional Development 
 
2:30pm-3:00pm  Break          
   Lakeview Room 
 
3:00pm-4:30pm  Sector Meetings 
            
 Ballroom B   UW Systems 
     
 Ballroom A  Wisconsin Technical College System 
            
 Gottfried A  Private Sector 
           
 ElkroomBalcony  Proprietary Sector       
  

Gottfried B  Associate Members 
 
5:00pm-6:00pm  Reception/Cash Bar        
   Grand Ballroom 
     
6:00pm-7:30pm  Dinner/Student Success Stories       
   Grand Ballroom 
 
7:30pm---  Hollywood Squares comes to the Osthoff      
   Grand Ballroom 
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THURSDAY, November 11th 
 
:30am-7:00am  Early Morning Walkers        
   Meet in Lobby 
   Led by Melody Fleisner, UW-Oshkosh & 
   Debbie Duff, Mount Mary College 
 
7:30am-8:15am  Continental Breakfast        
   Grand Ballroom 
      
7:30am-11:00pm  Registration Open        
   Elkroom 
 
7:30am-3:00pm  Raffle Display Open/Ticket Sales       
   Hearth Room 
 
7:30am-3:30pm  Exhibitors Open         
   Lakeview Room 
 
8:15am-8:30am  Welcome-Sharon Hunter, WASFAA President     
   Grand Ballroom 
   MASFAA Updates-Arman Habegger, MASFAA President 
 
8:30am-9:00am  General Session-Reauthorization Update      
   Grand Ballroom  
   Laurie Wolf, Des Moines Area Community College 
   Chair of NASFAA Higher Education Act  
   Reauthorization Task Force 
   So where are we at with Reauthorization of the Higher Education  
   Act?  Hear the latest on what is, and is not, happening in Washington. 
 
9:00am-10:15am  General Session- Keynote Speaker, Tim Crowley, PhD    
   Grand Ballroom   
   The Leadership Challenge:  Unlocking the Treasures Within 
   Leadership is not a fad.  It’s a fact.  It’s not here today, gone tomorrow.   
   It’s here today, and here forever.  Leadership matters, people matter and  
   you matter.  The study of leadership is the study of how men and women guide  
   us through adversity, uncertainty and change. People who become leaders don’t  
   always seek the challenges they face.  Challenges also seek leaders.  It’s not important  
   whether you find challenges or they find you.  What is important are the choices you  
   make when stuff  happens.  This session is about how to lead people to success with one  
   eye on today and one eye on the future.  You will learn the best practices for unlocking  
   your leadership treasures within.  The legacy that you leave will be the life that you lead. 
 
10:15am-10:45am Break          
   Lakeview Room 
 
10:45am-11:45am Breakout Sessions 

1. The Nitty Gritty of Reauthorization     
 Ballroom A 

 Laurie Wolf, DesMoines Area Community College, 
  Chair of NASFAA Higher Education Act  
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  Reauthorization Task Force 
  What work remains to be done on the Reauthorization of the  
  Higher Education Act.  Learn what you can do to help move  
  financial aid issues along in Washington. 

 
2. Communicating with Impact: Unlocking Your Treasures to Success

 Ballroom B 
  Tim Crowley, PhD. 

 In this session you will learn to communicate the image of confident,   
 competent professional headed for success!  Like it or not, people form  
 judgments about you in the workplace based upon your behavior, attitude,  
 and communication style.  The impressions you communicate to others-  
 positive or negative-can help you succeed or fail.  The choice is yours.   
 Dr. Tim will show you step by step how to develop the behaviors and 
 attitudes that add up to rock-solid professionalism.  Your confidence  
 will grow daily and you’ll enjoy your job more as you learn to build  
 strong relationships with co-workers, students, and parents.  You will  
 learn the proven principles and practices that improve communication  
 and lead to a life of success. 
 

 3. Three Wise Women-Tribal Financial Aid     
 Gottfried A 

  Virginia Nuske, Tribal Education Director, Menomonie Tribe 
  Cheryl Van Den Berg, Tribal Education Director, Oneida Tribe 
  Christina Rencontre, Tribal Education Director, Lac Du Flambeau Tribe 
  Update on Tribal grant requirements and the different Tribal  
  grant maximums.  Update on Tribal Education Directory.  What’s needed 
  by Tribal Education Directors on the financial review forms. 

 
4. Unlocking the Treasures within You     

 Gottfried B 
  Terry Rahn and Valerie Hess, Facilitators, Central Wisconsin Virtues 

  Interactive presentation to see the gifts of character and the treasures in each 
other. Learn tools to create a positive, empowering environment for yourself, co-
workers, students and teachers. 

 
11:45am-12:15pm Exhibits Open         

 Lakeview Room 
 
12:15pm-1:45pm Awards Luncheon        

 Grand Ballroom 
 
2:00pm-3:00pm Breakout Sessions 

1. HEAB-Tip Grant Updates for 04-05     
 Ballroom A 
 John Whitt, Grant Specialist, HEAB 
 Sharon Dercole, Education Program Coordinator, DPI/WEOP 

An overview of the changes to the Administrative Rules which will go into 
effect  in 2004-05 governing the eligibility for Initial awards under the Talent 
Incentive Program (TIP) Grant.  Also, general TIP questions and answers, as 
time allows.   

    
2. Communicating with Elected Officials     

 Gottfried A 
 Matt Lehman, First Federal Capital Bank 
 With questions regarding reauthorization at an all time high, here are  
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 some tips on how to more effectively make your concerns understood  
 by elected officials. 
 
3. Loan Consolidation       
 Ballroom B 
 Deb Oakland, Great Lakes Educational Loan Services, Inc 
 Keith D’Ambra, Sallie Mae 
 Laurel “Sam” Halstead, Medical College of Wisconsin 
 Back by popular demand!!!  Come join us for a Q&A session on  
 loan consolidation.  We have brought together a wonderful panel  
 to address both FFELP and the Direct Lending programs.  
 Come prepared with questions! 
 
4. Digging into Non-Standard Terms     
 Gottfried B 
 Jacque Straub, Training Officer, U.S. Dept. of Education  
 This session will discuss standard term vs. non-standard terms and  
 how to disburse on a non-standard term calendar.  We will also discuss  
 how telecommunications vs. correspondence can affect a school's Title IV 
 participation.  

 
3:00pm-3:30pm Break/Raffle Drawings (Hearth Room)      

 Lakeview Room 
 
3:30pm-4:30pm Breakout Sessions        

       
1. Training/Coaching/Mentoring:       

 Ballroom B 
 Unlocking the Power of Your Team  

  Terry Everson, Vice President, Training, Great Lakes  
  You have management responsibility, along with the leadership duties  
  for getting the job done.  But it has grown to the point where you can’t 
  do it all by yourself.  You need your staff  to help carry the load.  Your  
  job is to now develop your staff to their maximum potential.  Easier  
  said than done.  Doing the job is one thing.  Training/coaching/mentoring  
  are distinct skills that usually don’t come with owners’ manuals.  Join us 
  to discover the tools that are sitting right in front of you.   
  They work.  They really do!!!!    
 

2. Credit Scoring/Identity Theft       
 Gottfried A 

 Jeff Fritz, Wells Fargo 
    So what exactly is a FICO score?  Learn how lenders evaluate credit, 
    what factors from a credit report make up a credit score, how to check your 
    credit report, and how to improve your credit score.  We will also examine 
    the fastest growing crime in America--identity theft.  We will look at the 
    various types of identity theft, and give you tips on how you can protect 

 yourself and your personal information from others. 
 
3. One-On-One with Jacque Straub      

 Gottfried B 
    Jacque Straub, Training Officer, U.S. Dept. of Education  
  Open forum to ask questions! 
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4. Atmospherics and the Campus Visit:       
 Ballroom A 

 What’s Your Institution’s “Package” Look Like  
  Allan Mitchler, Vice President for Enrollment Management 
  Lakeland College 
  Atmospherics is a concept widely applied in both for-profit and not-for-profit  
  organizations.  This session will introduce the concept of Atmospherics to  
  financial aid administrators in high education by sharing the finds of a  
  qualitative research project.  Focus group and individual interview data  
  collected from a sample of incoming freshman at three small private colleges 
  will provide lessons about how the physical environment, just as much as  
  the financial aid award, influenced their decision to attend or not to attend  
  a particular institution.  The presentation will conclude with an atmospherics  
  “checklist” that will leave you with specific ideas to help assess your own  
  campus facilities and philosophies. 
       
5:00pm-5:30pm New Member Reception/Graduation      

 President’s Suite 
 
5:00pm-6:00pm Reception/Cash Bar        

 Grand Ballroom 
 
6:00pm-7:00pm Dinner          

 Grand Ballroom 
 
7:00pm- WASFAA Fear Factor!  Is Fear a Factor for You!     

 Grand Ballroom 
 

FRIDAY, November 12th 
  
6:30am-7:00am  Early Morning Walkers         
 Meet in Lobby 
   Led by Melody Fleisner, UW-Oshkosh and Debbie Duff, Mount Mary College 
   
7:30am-8:30am  Breakfast Buffet         
 Grand Ballroom 
     
8:30am-8:45am  HEAB Update         
 Grand Ballroom 
 
8:45am-9:30am  Federal Updates, Region V       
 Grand Ballroom 
   Jacque Straub, Training Officer, U.S. Dept of Education  
 
9:30am-10:00am  What’s new on the WASFAA Webpage      
 Grand Ballroom 
   Sue Ausman, UW-Eau Claire and Melissa Vogler, UW-Eau Claire 
   There are two new applications now available on the WASFAA website.   
   A Ride sharing program was developed right before the fall conference.   
   This feature, which can be reused, will serve as a convenient way for our  
   members to locate a ride or provide a ride to a WASFAA event. A second  
   application, which is brand new, is the WASFAA message board.   
   Representatives from the WASFAA web committee will give an explanation  
   and demo of these new features. 
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10:00am-11:00am The Keys to Happiness: It All Begins With Me!     
   Grand Ballroom 
   Terry Everson-Vice President Training, Great Lakes 
   Wouldn’t it be great if everything was perfect; if no one ever got sick; if all  
   the students got their paperwork in two weeks early (Right!); if you could  
   take a nap anytime the mood hit.  But life isn’t perfect.  We all have stressors.   
   We all have problems.   We also are the only ones who have the power to make 
   it right.  During this Conference wrap up session we will talk about the real-life  
   issues we all face and how we can not just survive, but actually thrive.     
     It really does start and end with you!   
     
11:00am-12:00pm Business Meeting        
   Grand Ballroom 

   Passing the Gavel 

   Drawings 
 
 

We Hope You Enjoyed the Conference! 
Safe Travels Home! 
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Appendix H. Charity/Funding Raising 

 
 

Raffle Charity 
 

With the summer Olympics behind us, we would like to continue to carry 
the torch for the Wisconsin Special Olympics .  Please participate in the 
WASFAA 2004 Fall Conference raffle!   
 
The mission of Special Olympics is to provide year-round sports training 
and athletic competition in a variety of Olympic-type sports for children and 
adults with intellectual disabilities, giving them continuing opportunities to 
develop physical fitness, demonstrate courage, experience joy and 
participate in a sharing of gifts, skills and friendship with their families, other 
Special Olympics athletes and the community. Special Olympics currently 
serves more than 1 million people with intellectual disabilities in more than 
200 Programs in more than 150 countries. 
 
Raffle tickets will be on sale for $1 each or six for $5.  Tickets will be for 
sale at the registration table.  Winners will be posted at 5:15 pm Thursday.  
Must be present to win. 
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Appendix I.   Entertainment 
 

���� An Evening at the Atrium �

WASFAA Fall 2005 Conference 
5:15 – 11 p.m. Thursday, November 3, 2005 

 
 
 
Please join us for a memorable evening at the Lambeau Field Atrium Thursday evening.  
Come see why everyone is so excited about Lambeau Field by taking a tour, visiting the 
Packers Pro Shop and enjoying a relaxing evening on the North Balcony, which 
overlooks Lambeau Field. 
 
 
 
4:45 – 6:15 Regency Redline Double Decker Bus will shuttle guests to Lambeau Field  
  Bus will leave at approximately 4:45, 5:30 & 6:15 from Regency entrance 
 
5:15 – 6:45 Lambeau Field Tours 
  Tours will begin at 5:15, 5:45, 6:15 and 6:45 from the Atrium corridor 
  Committee members will be distributing tickets to interested individuals 
 
5:15 – 7:00 Packers Pro Shop is open 
 
6 – 7:00 Cocktail Hour on the North Balcony 
  Courtesy tap beer and cash bar available  
 
6 – 8:30 UWGB Faculty Jazz Ensemble will provide entertainment 
 
7 – 8:30 Mardi Gras Bourbon Street Dinner on the North Balcony 

Dinner to include: Carved sirloin of beef Creole, carved honey Creole 
mustard glazed turkey, cornmeal crusted catfish, blackened chicken 
breast, Cajun roasted vegetables, New Orleans twice-baked potato, 
jambalaya, delicious accompaniments, delectable deserts, coffee, tea and 
milk. 

 
8:30 – 11 Griffin (solo-acoustic) will provide entertainment 
 
9:30 - 11 Regency Redline Double Decker Bus will shuttle guests back to Regency 
  Bus will leave at approximately 9:30, 10:15 & 11 p.m. 
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Appendix J.   Hotel Link   
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Appendix K. Facility Map   
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Appendix L. Registration Table Schedule 

WASFAA 2005 FALL CONFERENCE 
GREEN BAY, WI  

REGISTRATION TABLE SIGN UP 
 

WED. NOV. 2, 2005 
8:00 AM TO 11:00 AM    
 
 

 
 
11:00 AM TO 1:00 PM    
 
 

 
 
1:00 PM TO 3:00 PM 
 
 

 

THURS. NOV. 3, 2005 
 
7:30 AM TO 9:30 AM    
 
 

 
 
9:30 AM TO 11:30 AM 
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Appendix M. History of WASFAA Speakers and Interest Sessions (begins next page) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Conference Title Date Location Topics Speakers 
          

          

  
Nov. 2-4 
2005 

Green Bay,WI/Regency 
Suites 

*Committee Meetings and *Sector 
Meetings  are scheduled every 
conference. *System Administrator User 
Groups are also typically scheduled at 
some time each conference.  Therefore, 
these 3 items are not repeated in each 
of the conference agendas below to 
conserve space.   

          
          

Creating Legacies 
Nov. 2-4 
2005  *Committee Meetings   

   Executive Committee Meeting  
   Federal Issues  
   State Issues   
   Membership  
   Loan Concerns  
   Professional Development  
   Disadvantaged Concerns  
   *System Administrator User Groups  
   Banner  
   DataTel  
   Powerfaids  
   People Soft  
   *Sector Meetings   
   UW Systems   
   Wisconsin Technical College Systems  
   Private Sector   
   Proprietary Sector  
   Associate Members   

   
General Session  / The Triumph of the 
Human Race  

Blaise Winter/ Former Defensive Lineman Green 
Bay Packers 

   Breakout Sessions  
   Common Audit Findings Michelle Abey/Assurance Mgr. @ Grant Thorton LLP 
    Robin Birr/ Assurance Mgr. @ Grant Thorton LLP 

   Campus Cards and Financial Aid Refunds 
Beatriz Contreras/Dir. Of Financial Aid @UW 
Oshkosh 

    Beth Resech/ Dir. of Financial Aid @ UW Stout  
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    Amy Hoss/Dir. of Financial Aid @ Cardinal Stritch 
   Streamlined PLUS Processing Randall L McCready Ph.D./ Dir. of Financial Aid @  
    UW Parkside  

   Generations in the Workplace 
Mark D O'Connell/ Exec. Director WI Counties 
Assoc.  

   Luncheon  
   WASFAA Website Launch  
   College Goal Sunday Updates  
   Carnival of Learning Re-Cap  
   Breakout Sessions  

   
Helping Students Avoid the Legacy of 
Default 

Amy Kerwin/ Chief Guaranty Officer @Great Lakes 
Higher Ed. Corp. 

    Steven Schmidt/ Mgr. Product Development @ 
    Great Lakes Higher Ed. Corp. 
   Satisfactory Progress Round Table Marilyn Krump/ Dir. of Financial Aid @ UW Colleges 

    
Tom Rabe/ Dir. Of Financial Aid @ Waukesha 
County Technical College 

    
Mary Rowe/ Assoc. Dir. Of Financial Aid @ Alverno 
College 

   New Trends in Technology Bill Trippett/ Financial Aid Officer @ UW Colleges 
   One on One with Department of Education  Tom Threlkeld/ Training Officer @ Dept of Ed  

   Generations in the Workplace 
Mark D O'Connell/ Exec. Director WI Counties 
Assoc.  

   HEAB System Re-Write Listening Session  Connie Hutchison/ Executive Secretary HEAB 
    Mary Lou Kuzdas/ Grants Specialist HEAB 
   Diversity, Recruitment, and Retention  Kevin Ingram/Director, DPI-WEOP 

   
Meteor Update-Adding Value Through 
Collaboration and Integration  

Russell Judd/Chief Industry & Gov. Relations Officer 
@ 

    Great Lakes Higher Ed. Corp. 
   New Members Reception/Graduation   

   
Dinner and Entertainment at the Atrium-
Lambeau Field  UW Green Bay Faculty Jazz Ensemble 

   Charity Donation For Syble Hopp Johnnie Gray/ Former Safety for Green Bay Packers  

   Influence Without Authority 
Bob Rodriguez/ Dir. of Training @Great Lakes 
Higher Ed.  

   HEAB Update  Connie Hutchison/ Executive Secretary HEAB 
   DVR Updates John Haugh/ DVR Supervisor  
   Federal Updates, Region V Tom Threlkeld/ Training Officer @ Dept of Ed  
   Business Meeting  
          
Cultivating Student 
Success 

April 27-
29, 2005 

Elkhart Lake, WI/The Ostoff 
Resort *Committee Meetings  
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   *Sector Meetings  

   
General Session -"Who Moved My 
Cheese"  Jennifer Houseknecht/Edfund Training Team 

   Interest Sessions  

   Dealing With Difficult Customers 
Steve Wynne/Dev. & Communications Manager@ 
AMS 

   Cultivating the Director Within You Steve Schuetz/Dir. Financial Aid@Ripon College 

    
Heather Hill/Program Enrollment & Financial 
Aid@NWTC 

   Resolving NSLDS Conflict Resolution Briget Jans/Regional Training Exec.@USA Funds  

   
Alternative Loans: What's Up with the 
Increase? Jim Holt/Dir. Of Citibank Central Region 

   
Cool Tools: The Common Manual as a 
Resource 

Jacki Fairbairn/Dir. Policy & Regulatory 
Compliance@ 

    Great Lakes Higher Education Corp.  

   
How to Plant Seeds Yielding Fiscally Savy 
Students 

Mary Meehan-Strub/Family Living Agent@UW-
Extensions 

    
Larrisa 'Larsi' Sondreal/Edu Loan Client 
Rep@Assoc. Bank 

   One-on-One with Jamie Malone Jamie Malone/Training Specialist@US Dept of Ed 
   Mentoring and Motivating Staff Jennifer Houseknecht/Edfund Training Team 
   HEAB Training John Whitt, HEAB 

   Rubber Stamping 
Cheryl Raue/UW-Madison (Stampin'up 
Demonstrator) 

   College Goal Sunday LaToya Sykes/Great Lakes Higher Education Corp.  
    Tammie Blaney/DPI/WEOP 
    Diane Borchardt/Edu Assistance Corp.  
   HEAB Update Connie Hutchison/HEAB Executive Secretary 
   Federal Updates/Region V Jamie Malone/Training Specialist-US Dept of Ed 
   DVR Update Manuel Lugo/DVR Acting Deputy Dir. 
   Setting Priorities In Life & Work Don Schutt Ph.D./Human Resources Development,  
     UW-Madison 
          
Carrying the Torch 
for Financial Aid 

Nov 10-12 
2004 

Lake Geneva WI/Grand 
Geneva Resort *Committee Meetings  

   *Sector Meetings  

   
General Session /Using Humor to Help you 
Carry the Torch for Financial Aid Bob Kann/Professor of Education/Storyteller 

   
Student Loan Consolidation: What's the Big 
Deal? 

Dave Dahlen/ Dir. Financial Aid@Mayo Clinic 
College 

   Veterans Benefits at your School  Tom Jacobs/State Approving Agency 
    Steve Campbell/Troops to Teachers 
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    Joe Bertalan/WDVA Education Grants 

   
A Matter of Privacy - Understanding 
FERPA 

Ann Scott/Policy Analyst@Great Lakes Higher Edu. 
Corp.  

   One-on-One With Jamie Malone  Jamie Malone/Training Specialist@US Dept of Ed 
   PACE-What is your Color? Jeff Fritz/Sr. Account Executive @ Wells Fargo 

   
Business Continuity Planning-Incident 
Response and Planning Integration 

Bill Scott/Contingency Planning Coordinator@Great 
Lakes Higher Edu. Corp.  

   SAP Panel Tom Rabe/Financial Aid Dir.@WCTC 
    Marily Krump/Financial Aid Dir.@UW Colleges 
    Mary Rowe/Financial Aid Dir.@Alverno College 

   Using the New HEAB Notification list 
John Witt/Grant Specialist@Higher Education Aids 
Board 

   
The ABCs of Being a Director of Financial 
Aid Steve Schuetz/Financial Aid Dir.@Ripon College 

    
Heather Hill/Financial Aid Dir. @ Northeast WI Tech 
College 

    Philip George/Financial Aid Dir. @UW Stevens Point  

   Personal Savings Plans & Investments 
Dennis White/Financial Advisor@ Anchor Investment 
Services 

   
Perkins MPN - A Business Office 
Perspective 

Lou LaSota/Regional Dir. Sales, Service and 
Recovery 

    
Steve Midthun/Assistant Direc.of Student Financial 
Services@ 

    Milwaukee School of Engineering  

    Political Environment  
Richard D George/President & CEO@ Great Lakes 
Higher Ed. Corp. Great Lakes Higher Ed. Corp.  

         

United We Serve  
Madison WI/Marriott Madison 
West *Committee Meetings  

   *System Meetings  
   *Interest Sessions  

   
Keynote Speaker-Ripples of Joy Giving 
and Getting the Most Out Of Life Cheryle Kirking 

   Developing an On-Line Financial Aid Office Dave Wookward/Financial Aid Dir. @UW River Falls 

   
Extending Financial Aid To Distance 
Learners 

Marilyn Quinn/Committee Co-chair -Creating 
Financial Aid 

   Loan Consolidation 
Deb Oakland@Great Lakes Higher Ed Loan 
Services 

   Reauthorization Dick George@Great Lakes Higher Ed Corp 

   
The Personality Puzzle: Understanding 
others by understanding yourself Cheryle Kirking 

   One-on-One with Jamie Malone Jamie Malone@Training Specialist-US Dept of Ed 
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Update on the Proposed NCAA Division III 
FA Audit Requirement Gary Karner@WI Intercollegiate Athletic Association 

   Best Practices for the PLUS MPN Lisa Albers@Bank One 
    Steve Midthun@Milwaukee School of Engineering 
    Nancy Johnson@UW-Stout 
    Sara Beth Holman@Lawrence University 

   
Extending Financial Aid to Distance 
Learners 

Marilyn Quinn/Committee Co-chair -Creating 
financial Aid 

   Practicing Civility: Maintaining Boundaries 
Steve Pearson/Employee Assistance Office@UW-
Madison 

   Assisting Students who have Served John Johnson@US Dept. of Veteran Affairs 
    Mike Keatly@WI Dept  of Veteran Affairs 
    Thomas Jacobs@State Approving Agencies 

   
An Introduction to the Upcoming Federal 
Training on Student Eligibility Issues Ernesto Monge@UW-Madison 

    Carla Smith/Liebich @Marquette University 

   
Focus: Financial Occupation Club for 
Undergraduate Students Michael Gutter@UW-Madison 

   Imaging Ron Ronnenberg@UW-Green Bay 

   Practicing Civility: Maintaining Boundaries 
Steve Pearson/Employee Assistance Office@UW-
Madison 

    Joys of Simplifying Our Work And Life Carol Aspinwall@UW-Madison 
   Federal Update, Region V Jamie Malone/Training Specialist@US Dept of Ed 
          

Fill up Your Toolbelt 
Oct 12-15 
2003 Milwaukee Hilton 

Keynote Address-How to Build Your Own 
Life Brand Sedman Graham 

   
Federal/Delivery System Update, 
Department of Ed. -Part 1 Kay Jacks/General Mgr. For Applications  

    
Jeff Baker/Dir. Policy Liaison & Implementation@ US 
Dept. of Ed 

    
Zina Haywood/VP Student Life@Gateway Technical 
College 

   
Turn off The Water Works, Plumbing Skills 
for Communication 

Dr. Tim Crawley/Counselor@Missouri Western 
College 

   Professional Judgment 
Beth Stevens/Director of Financial Aid@Minneapolis 
Community College  

    
Kathey Ruby/Director of Financial Aid@St Olaf 
College  

   
Institutional Scholarship Awarding 
Practices 

Al Hermsen/Assoc. Director of Financial Aid@Univ.-
Michigan 

    
Greg Tittlebaugh/Assoc. Dir., Office of 
Enrollment@Indiana Univ. 



 6 

   Regulations vs. Myths and Misconceptions 
Diane Lambart-Fleming/Assoc. Director Client 
Services@ Central Michigan University 

   
What Services Do: Nailing Down the 
Facts(FFELP) 

Cheri Komaiko/ Deputy. Dir. @Illinois Student Assoc. 
Commission 

    Kristine Brown/Senior Policy Analyst@NELNET 

   

Website Maintenance/Organization: 
Keeping Your Financial Aid Webpage up to 
date 

Roland Zitzer/Assoc. Dir. For 
Communications@NASFAA 

   
Framing Up Direct Loan Servicing: Nailing 
Down the Facts(Direct Loans) 

Dwight Vigna/Acting Dir.,Direct Loan Serv@Federal 
Student Aid 

   One-on-One with Jamie Malone Jamie Malone/Training Officer@US Dept. Of Ed. 

   
High Touch, High Tech. Financial Aid 
Presentations 

Jim Owens/Financial Aid Advisor@Lansing Comm. 
College 

    
Melanie Folkert/Financial Aid Advisor@Lansing 
Comm. College  

   
The NASFAA Electronic 
Encyclopedia(E+)is on the web 

Roland Zitzer/Assoc. Dir. For 
Communications@NASFAA 

   Alternative Loan Portfolio Management 
Beckie Hausner/Loan Specialist@St. Louis 
University 

   
Federal Work Study/Community Service 
Issues John W. Brown/Dir. Financial Aid 

    
Norm Bedford/Assoc. Dir. For Operations@Bowling 
Green State University 

    Bowling Green State University 

   
Constructing and Maintaining Your 
Professional Image 

Dr.John Parker/College Consulting Serv.@Iowa 
Student Loan Liquidity Corp. 

   
Affirmative Action and the Financial Aid 
Office 

Deborah J. Merritt/Executive Dir.@John Glenn 
Institute 

   
The Reauthorization Blueprint-A work in 
Progress 

Laurie Wolfe/Dean of Students@Des Moines Area 
Comm. College 

   

Don’t Judge That Book By Its Cover. 
Where Does Your "bubble"fall on the 
Level? Vickey Crupper/Assoc. Dir.@University of Michigan  

    Janet Days/Multicultural Programs Specialist 
   PLUS MPN for FFELP Schools Beth Ziehmer/Sr. Associate@MOSTAR 

    
Durecia D. Hopkins,MBA/Assoc. Dir. Case Western 
Reserve 

   
Strategic Campus Partnerships: Keys to 
Successful Scholarship Administration Jeff Pethick/Assoc. Dir.@University of Notre Dame 

    Ellen Carter/Assoc. Dir@Purdue University 

   
You've got Mail: Electronic Communication 
Management in Financial Aid Offices Rick Shipman/Dir.@Michigan State University 
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Ida Quamina/Valued Added Consultant@Chase Ed. 
First 

   
Use that Level and Put the Balance Back 
into Your Life 

Dr. Tim Crawley/Counselor@Missouri Western 
College 

   Town Hall Meeting-Department of Ed.  
Jeff Baker/Dir.  Policy Liaison & 
Implementation@Dept. of Ed 

    
Kay Jacks/General Manager for Applications@Dept. 
of Ed 

   School Choice, Access and Accountability Maryln Mc Adam/CEO@McA Enterprises 

    
J. Michael Mullen, PhD/Chancellor@WV Higher Ed 
Policy  

   Merit vs. Need-based Assistance Programs Maryln Mc Adam/CEO@McA Enterprises 

    
J. Michael Mullen, PhD/Chancellor@WV Higher Ed 
Policy  

   

FAO Check-up: Best Practices in 
Evaluating Compliance and Customer 
Service 

Bonnie Joerschke/Sr. Assoc. Dir.@Purdue 
University 

    Marvin Smith/Assoc. Dir.@Purdue University 

   
Using Loan Consolidation As a Debt 
Management tool. 

Patty Holycross/Financial Aid Dir.@Itasca Comm. 
College 

   Cost of Attendance: Politics and Practices 
Jeff Olson/Dir.of Financial Aid@Day Program Bethel 
College 

   Ethics for the Financial Aid Office Jessica Sidla/Assistant Dir. Financial Aid@St. Cloud   
    Margaret Rodriguez/Sr. Assoc. Dir.@ UW-Michigan 

   Life on the Road 
Adina Andrews/Sr. Assoc. Dir.@ Northwestern 
University 

    
Mark Ringenberg/Sr. Account Mgr@Academic 
Management Services 

    
David Snow/National Sales Dir. @The College 
Board 

   Identity Theft 
Lee J. Tarricone/Dir. Business Dev.@Collegiate 
Funding Services 

   Dealing With the News Media 
Len Appelbaum/Sr. Detective@Crestwood Missouri 
PD.  

   
Marketing Your Office During Budget 
Crunches 

William C. Paige/Mgr. Of Communication@Oakton 
Community College;Jeanne Puckett/Dir. Financial 
Aid@Millikin University  

   
FERPA: Do Too Many Outside Contractors 
Complicate Your Life 

Scott Seibring/Dir. Of New Student@ Illinois 
Wesleyan University 

    
Pam Fowler/Dir. Financial Aid@University Ann Arbor 
Michigan 

    John Nickless/Student Loan Rep.@Comerica Bank 
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Consortia, Study Abroad and Contractual 
Agreements 

Kristin Zayko/Assoc. General Council@Michigan 
State University 

    Lee Harrell/Dir. of Financial Aid@Franklin University 

   
How Financial Aid Offices Can Foster 
Diversity on Campus 

Goldie Langley/Assoc. Dir. Financial Aid@Franklin 
University 

   People Soft User Group  Dallas Martin/President@NASFAA 
   Banner/STC User Group Meeting  Marilyn J. Krump/Dir. Financial Aid@ UW Colleges 
   EDE User Group Meeting  Robyn Poole/Associate Director@Purdue University 

   Sigma User Group Meeting  
Angela Smith/Account Manager@US Dept. of Ed-
Chicago 

    Powerfaids User Group Meeting Val Meyers/Assoc. Dir. @Michigan State 

     
Billie Jo Hamilton/Dir. Financial Aid@Southwest 
Missouri  

         
Tools of the Trades 
High Tech Practices 

May 14-
16, 2003 

Sturgeon Bay/Stone Harbor 
Resort *Committee Meetings  

   *Sector Meetings  

   
General Session /Effective Leveraging of 
Technology in Financial Aid Douglas A. Levy@University of Michigan 

   WEB Servicing  Tom Rabe@Waukesha County Tech. College 
    Russell Judd@Great Lakes Ed Loan Services 
   Easy E-Mailers Douglas A. Levy@University of Michigan 

   Ingenious Information 

Phil George@UW Stevens Point;Gin Muesnster@ 
Fox Valley Tech. College;Lloyd Mueller@Milwaukee 
Institute of Art and Design;Sue Ausman@UW -Eau 
Claire;Melissa Vogler@UW-Eau Claire 

   Interest Sessions  
   Improving Through Convergence Joe Brown/Information Officer@UW Stout 

   
Don’t  Judge that Book By its Cover or You 
Too Have Preconceptions 

Jeff Ohvall/Information Officers@UW Stout; Zina 
Hayward@Gateway Tech. College 

   One-On-One with Jamie Malone   Jamie Malone/Training Specialist@US Dept of Ed 
   Follow the Path! Sharon Pechiva@Milwaukee Area Tech. College 
   HEAB Update Sandy Thomas, HEAB 
   Federal Update Jamie Malone/Training Specialist@US Dept of Ed 
          

Illuminating the Way 
Oct. 30-
31, 2002 

Sturgeon Bay WI/Stone 
Harbor Resort 

General Session /Don’t Manage Your 
Stress-Rekindle Your Spirit Scott Sheperd,PH.D. 

   Reiki sessions-sign up Arlene Rowden/Reiki Master Teacher 

   
General Session-An Internet Survey Of 
Student Credit Card Use Dr Lucretia Mattson 
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   COD(Common Origination Disbursement) Jamie Malone/Training Specialist@US Dept of Ed 
   One on one with Jamie Malone Jamie Malone/Training Specialist@US Dept of Ed 

   
Financial Aid Nights- Best Practices from 
the WASFAA Community  

Steve Schuetz@Edgwood College;Terry 
Norman@Viterbo College 

   Loan Consolidation  
Angela Smith@US. Dept of Ed.; Craig Ader@Wells 
Fargo EFS  

   Reiki sessions Arlene Rowden/Reiki Master Teacher 
    Sister Mary Beth Kornely@Silver Lake College 
   Study Abroad Anita Wiese@UW-Stout 

   EFT Returns Using ScholarNet 
Phil George@UW Stevens Point;Brett 
Lindquist@Great Lakes Loan Services 

   FISH-Great Customer Service Presentation Gin Muenster@Fox Valley Technical College 

   
Guest Speaker-Mellowing…Urgent Things 
and Important Things Dr. Darold Terffert 

   Reauthorization Forecast Ernesto Monge@UW Madison 
    General Session -Federal Update Jamie Malone/Training Specialist@US Dept of Ed 
      
          
Road Rally to 
Success 

April 17-19 
2002 

Elkhart Lake WI /The Oshoff 
Resort   

   Professional Judgement Deb McKinney@Marian College 
    Tom Rabe@ Waukesha County Technical College 
   Creating Interactive Word Forms  Melissa Vogel@ UW- Eau Claire 
    Sister Mary Beth Kornely@Silver Lake College 
   Alternative Loans Brett Linquist@Great Lakes Higher Ed.. Corp 
    Anna Bauer-Baxter@Marquette University 
    Nancy Johnson@UW-Stout 
   One-on-One with Jamie Malone Jamie Malone@ U.S. Department of Ed.  

   Electronic Policy and Procedures Manual 
Bill Henderson@Carthage College;Ernesto 
Monge@UW-Madison 

   Meteor Project  
Russ Judd/Chief Industry & Gov. Officer@Great 
Lakes Higher Ed. Corp.  

   

I Have to Do What? Making Effective 
Speeches/Presentations & Having Fun 
Doing It  

Terry Everson/Chief Training Officer,Great Lakes 
Higher Ed. Corp. 

   Financial Planning for College 
Kelli Send/Financial Consultant,Salomon Smith  
Barney  

   (FERPA)Family Ed. Rights & Privacy Act 
Bob Burdick/ Dean, Students 
Services/Registrar@Fox Valley Technical College 

   Common Sense Self Defense Lynn Roethke/Club of Olympia-Fond du Lac 
    The Art of Being Positively Selfish Fred Kusch@JFK Associates 
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35th Anniversary 
Celebration "Now 
and Then" 

Nov. 7-9 
2001 Stevens Point WI/Holiday Inn 

Opening Speaker:Dallas 
Martin/President@NASFAA  Dallas Martin/President@NASFAA 

   
General Session:  LEAP-Experience a fun 
and zany way to meet WASFAA friends  

   A WASFFA History Phil George/Dir. Financial Aid@UW-Stevens Point 

   EdVest Update 
Marty Oille/Program Mgr.-EdVest WI College 
Savings Plan  

   
Stop Doing What Comes Natural & Do 
What Works 

Dan Brent/Professional Development 
Officer@Citibank 

   Color Matrix Sharon Hunter/Ed. Program Dir.@DPI-WEOP 

   WASFAA on the Web 
G. Salim Mohammed/Assoc. Dir. -Data 
Management@Marquette University 

   Counseling Conundrums 

Lynne Karner/Financial Aid Advisor@UW-
Madison;Steve Schuetz/Dir. Financial 
Aid@Edgewood College 

    

Lynne Karner/Financial Aid Advisor@UW-
Madison;Dee Seyfarth/Sr. Financial Aid 
Counselor@UW-Stevens Point 

   
"I don’t trust the Martians,(except the ones 
I've already met" 

Dan Brent/Professional Development 
Officer@Citibank 

   Federal Update Jamie Malone/US Dept of Ed.@Region V 

      
Creative Problem-Solving Techniques and 
Team-Building Dr. Bob Kann 

Spring Training-
Better Together 

May 9-11 
2001 Green Lake WI/Heidel House     

      
Welcome from WACAC and WASFAA 
Presidents Steve Morgan 

      So You Think Your Pretty Smart Ken Anselment, Marquette University  
   Steve Morgan on Customer Relations  Steve Morgan 

   Admissions 101 

John Huegel, Assoc. Dir. Admissions@UW 
Milwaukee; Angela Udelhofen, Recruitment 
Manager@UW Platteville; Scott Johns, Associate 
Director of Admissions@Viterbo Univ. ; Katie Haak, 
Admissions Counselor, Marian College; Cabrini 
Jablon, Assistant Director of Admissions, St. Norbert 
College 

   Financial Aid 101 
Elaine Wilkinson, Veterans Services/Financial Aid 
Madison Area Technical College 
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   Looking for a Few Good Pats  
John Lawlor, Founder, The Lawlor Group and 
Publisher of the Lawlor Review  

   
Let's Talk…Telecounseling Tips for the 
Admission Progessional  John Baird, V.P. Sales, Ruffalo/CODY 

   

Intriguing Insights; Using Admissions 
Telemarketing to Integrate a Personalized 
Communication Flow  John Baird, V.P. Sales, Ruffalo/CODY 

   Steve Morgan on Teamwork Steve Morgan 
   Tolerance and Diversity in the Workplace  Victoria Valle, Dean of Admissions, Elmhurst College 

   Connecting with the College Board  
George Emery, Director of Financial Services@The 
College Board  

   One-on-One with Jamie Malone Jamie Malone 
   Wells Fargo Money Madness  Jane Lemke/Account Exc.@ Wells Fargo 
   WI Education Fairs  John Johnson/Exec. Dir.. Of the WI. Ed. Fairs Inc. 
   Workplace Violence Prevention Sergeant Lisa Walter/Chief of Police-UW-Stout 
   Talent Incentive Program (TIP) Grant John Whitt/Program Coordinator-WI higher Ed. 
   E-Counseling - The Automated Bullpen Sandra Dercole/Ed. Program Coordinator 
    Mark Maciel/Dist. Mgr. E-Share communications 

    
David Henry/Assoc. Dir.. Of admissions @ Ripon 
College 

    
Jeff Lochowicz/Admissions Counselor@Marquette 
University 

   Lets Hear it From The Students Local Student Panel 

   
Class Rank Issues-Acceptance/Denial at 
Wisconsin Colleges 

Keith White/Assoc. Dir.  of Admissions@UW-
Madison; Denny Roark, UW-Extension; Carlos 
Garces, Marquette University; Corey Sjoquist, UW-
LaCrosse; Judy McNamara, Arrowhead High School  

   
FERPA and the High School, 
Admissions/Financial Aid Professional 

Thomas Stafford/System Legal Council@UW-WI 
System 

   Pros & Cons of Early Estimates 
Linda Loeffel/Dir. Financial Aid@WI Lutheran 
College 

   Living In Harmony 

Terry Norman/Dir.Financial Aid\@Virterbo 
University;Suzanne Deranek/Dir.Financial Aid@St 
Mary's-Minnesota 

    Jayne Wobig/Dir.Financial Aid@St.Mary's University 
   The Wisconsin Higher Ed. Aids Board Jane Hojan-Clark/Executive Secretary@HEAB 

   Understanding Adobe Acrobat 
Lloyd Mueller/Dir.  Financial Aid@Milw. School of 
Arts 

   Internet Industry Initiatives 
Mark Storch/Chief E-Commerce Officer@Great 
Lakes Higher Educ. Corp.  

   
College Recommendations: To Tell the 
Truth….Or Not 

Joe Plasterer/Project Leader@Great Lakes Higher 
Educ. Corp. 
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Eric Perterson/Dir. of Admissions@Northland 
College 

    
Keith White/Assoc. Dir.  of Admissions@UW-
Madison 

    
Kris Besler/Counselor@Nicolet High School;Dan 
Davis/Attorney@Hinshaw & Culbertson 

   
Market E-search: Cutting Edge Admissions 
Marketing/ Research 

Scott Levine/Sr. Marketing Executive@Carnegie 
Community College 

   RX for Planning:500 CC of Creativity 
Paul Weeks/Sr. Partner@College Research 
Professionals 

      WOEP Early Awareness Initiatives Bonnie Dockry/Ed. Program Coordinator 

Mission Possible 
Nov 8-9 
2000 Eau Claire WI./Holiday Inn      

     
   *Committee Meetings  
   *System Meetings  
   Federal Updates Jeff Baker@Dept. of Education  
   Interest Sessions  
   Professional Judgment Panel Decision Ernesto Monge@UW-Madison 
   Debt Management and Credit Counseling Patrick Vandenberg 
   Summer Financial Aid Awarding Kathy Sahlhoff 
   Investing 101 Kristin Kennedy@Strong Funds 
   Preparing and Presenting FA Nights Terry Norman  
   Preview Student Financial Aid Portal Maria Marella@Dept. of Education 
   Using Web Resources Phil George 
   Round Table Discussion -R2T4 Refunds Nancy Ninas; Chris Enger 
    Beth Resech 
   History of Financial Aid Liz Tucker 

   
Celebrating Success: Financial Aid Makes 
a Difference (Video) Gin Muenster 

   
Career Anchors-Discovering Your Real 
Values Burdette Richter 

   We're Going to Make Your Job Easier Rita Webb 
   INS:Employment, Eligibility, Verification Kevin McKinley; Karyn Graham;Ernesto Monge 
   *User Groups  
   NSLDS: Online Training: Maria Marella/DOE 
   Edvest Marty Olle 
      Brunch w/speaker Charles Krueger, PhD@UW Stout 
          
      Wellness Carnival-Do it for the Well of It   
Up North.edu New 
Century/New 

Oct 8-11 
2000 Minneapolis, Minnesota  Keynote Speaker-Humor in Financial Aid Sponser (Educaid, A First Union Company 
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Choices 

   Millenary Changes for the New Millennium June Cline 
    Dallas Martin/Pres. NASFAA 

    
Sue O'Flaherty/ Financial Aid Dir.@Western 
Michigan State 

    
G. Kay Jaecks/General Mgr. Schools@Dept of Ed 
Financial 

   Network with the Experts 
Barmak Nassirian/Assoc. Executive Dir. External 
Relations 

    Dallas Martin/Pres. NASFAA 

    
Sue O'Flaherty/ Financial Aid Dir.@Western 
Michigan State 

    
G. Kay Jacks/General Mgr. Schools@Dept of Ed 
Financial 

   General Sessions 
Barmak Nassirian/Assoc. Executive Dir, External 
Relations 

   R2T$( Return of title IV funds) 
Edward Schroeder/Dir.  Financial Aid@Concordia 
University 

   
Wellness is a State of Mind-Making and 
Body Connect Nina Flood/Account Executiv@-USA Group 

   
Right Candidate, Right Job: Recruiting, 
Rewarding and Retaining 

Sondra Fonville/Sr. Aid Officer@University of 
Michigan;Jeanine Period/Sr. Aid Officer@University 
of Michigan 

   Managing the Triangle from Hell 
Vicky Crupper/Assoc. Director@University of 
Michigan  

    
Delores Hawkins/Dir of Financial Aid@De Moines 
Area Community College 

   
Debt Management Educational Loans and 
Beyond 

Zina Haywood/VP Student Life@Gateway Tech. 
College 

   
Working with Your Legislators: What Works 
And What Doesn't 

LarryJohnson,PhD/President@-Fox Valley Tech 
College 

    Lynn Carlson/Former Rep-State of Minnesota 
    Howard Thomas/Dir.Financial Aid-Walsh College 

   
Student Employment  More Than a Pay 
Check 

Judy Florian/Dir.Financial Aid-Macomb Community 
College 

    
Barb Fahnhorst/Dir of financial Aid -College of Saint 
Benedict 

   Financial Aid 101 Pat Malley/Life Study Trainer@St. Johns University 

   
Financial Aid Counseling to the Whole 
Person  Jamie Malone/Training Specialist@US Dept of Ed 

   Consumer Information Beth Resech/Dir. Financial Aid@UW Stout 
    Mary Lynn Perri/Dir. Enrollment Services@Ursuline 
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College 

   Default Management Planning  
Carla Mattmiller/Assoc. Dir. Financial Aid@Ohio 
State University 

   
Effective Financial Aid Communications in 
E-Commerce Era 

Judith Grassi/Sr. VP@AMS Education Loan 
TrustChris Keahi/Client Services Rep@Iowa Student 
Aid Comm; .  

   
You Too Can Create A Website-Yes You 
Can Judith Grassi/Sr. VP@AMS Education Loan Trust 

   Low Fat Cooking  Joe Rogalski/IT Developer@HBG News Media 

   
Aid Officer Dialogue: Best Practices 
Discussion 

Susan Hanson R.D./Nutrition Program Dir.-Health 
Ed  

    Ken Frisdma/Dir. Financial Aid@Grand Balley State 

    
Wilma Porter/Dir. Financial Aid@Oakland 
Community 

    
Lloyd Mueller-Dir. Financial Aid@Milw. Institute of 
Art & Design  

   
The New Direction of the Quality 
Assurance Program Lois Hardy/Dir. Financial Aid@Spring Arbor College 

   Personal Safety and Self Defense 
Holly Langer-Evans/Program Analyst@-US Dept Of 
Edu/PAIB 

   New Portal Technology including IFAP Amy Wilson/Midwest Marketing Mgr.@TERI 

   
College Board Enrollment Solutions-The 
Power to Make the Right Connections 

G. Kay Jacks/General Mgr. Schools@Dept of Ed 
Financial 

    A Stevens Graff/Dir Enrollment Planning Services 
   Planning Financial Aid Nights George Emery@The College Board 

    
Chris Ditter/Outreach Rep.@College Planning 
Center 

   
Direct Lending: Q&A/Updates; Great Minds 
Collaborating Together 

John Holland/Outreach Rep.@College Planning 
Center 

   
On the FFELP Horizon-New Regs, Plus 
MPN and other enhancements  

Roberta Johnson/Assoc. Dir. Financial Aid@Iowa 
State University 

   Grand/Professional Issues Ann Scott/Policy Analyst-Great Lakes  

   Federal Update 
Susan Bogart/Dir Financial Aid-John Marshall Law 
School 

   Is that Your Final Answer? Jeff Baker/Dir Policy Development-US Dept of Ed.  
   Living Positive in a Negative World Jeff Baker/Dir Policy Development-US Dept of Ed.  

   
Can we say Good Buy to FATs- What's 
New with NSLDS Carol Gesme/MA HealthSources Consultant 

   Why Not Excel in your Financial Aid Office Don Holec/Pres. Holec FinAid Services Inc.   

   
Providing Quality Customer Service: And 
the Answer is Trent Burns/Info System Mgr.@Commerce Bank 



 15 

   

Building Bridges: Enhancing and 
Maintaining Your Cultural Heritage in the 
Workplace 

Diane Lambart Fleming/Assoc. Dir of Scholarships & 
Financial Aid 

   Alternative Loans-Process & Evaluations 
Denis White/Human Resource Consultant@UW 
Michigan  

    
George West/Inst. Impr. Specialist@US Dept Ed 
Region V 

   TRIO Our Title IV Sisters 
Earl Dowling/Dir Financial Aid@Missouri Western 
State  

   Student Employment On-Line Edgar Miller/Dir. Financial Aid-U@South Carolina 
    Beth Research/Dir. Financial Aid@UW -Stout 
    Chris Enger/Assoc. Dir. Financial Aid@ UW-Stout 

   Mid-Year Transfer Focus Group 

Sally Mullen/ Assoc. Dir. Student 
Employment@Southern Illinois University-
Edwardsville 

   Return of Title IV Funds Focus Group Jeff Baker/Dir. Policy Development@US Dept of Ed.  

   
State of Minnesota Financial Aid Programs-
Hearing Kathleen Vellenga@Minn. Higher Ed. 

   Loss in the workplace Nance Hubner/Sr Aid Officer@University Michigan 

   National Student Loan Clearinghouse 
Donald Gwinn/Regional Dir.@National Student Loan 
Clearinghouse 

   One-on-One with Jamie Malone Jamie Malone/Training Specialist@US Dept of Ed 

   Practical Yoga for Energy and Stress Relief 
Sharon LaBine/Consultant@Park Nicollet Health 
Source 

   Microsoft Excel-Advanced Trent Burns/Info System Mgr.@Commerce Bank 

   
Leveraging Financial Aid Based on 
Academic Programs 

John Parker/Dean Student financial Aid@Drake 
University 

   
Inside the Magic Kingdom: Finding Your 
Keys for Personal Success 

Denis White/Human Resource Consultant-UW 
Michigan  

   
Using NSLDS:Opportunities and 
Responsibilities Don Holec/Pres. Holec FinAid Services Inc.   

   Review of Federal Tax Returns 
Lois Mulbrook/Dir.of Financial Aid@Mount Mercy 
College 

   
Using Our Time and Resources 
Strategically Kathy Sahlholf/Dir Financial Aid@UW-Eau Claire 

          
   WASFAA Lunch (Something to Chew on) Roger Stauter 

Ropin' the Regs 
May 10-12 
2000 Wis. Dells Chula Vista Hotel NASFAA Encyclopedia Dave Woodward@UW-River Falls 

   Master Promissory Note Brett Lindquist@GLHEC 
   Student Employment On-line System Beth Resech@UW-Stout 

   HEAB Nuts and Bolts 
Jim Buske; Mary Lou Kuzdas;Sandy Thomas;John 
Whitt 
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   Breakout Sessions   
   Paying for College 101 Joyce Hall/MSAFAA President@ Purdue University 
   Build Your Team with Legos Vicky Barke/Student Life Assistant@FVTC 
   Commonline Candy Pfeifer@GLHEC;Anne Doyle@GLHEC; 
   Round-em up  for counseling Kathy Fullarton@UW-Stout 
    Craig Ader@Wells Fargo/Norwest 
   Show down with Jamie Malone Jamie Malone@US Dept. of Education 
   Interpreting Tax Forms Theresa Jordon@UW-River Falls 

   
I Can't Believe I said That! Communication 
for Career Success Don Seymour@Lakeland College 

    Guest Speaker  June Cline/Founder of Court Jester Club 

  
Nov 10-12 
1999       

   *Committee Meetings  
   *System Meetings  

   
Keynote Speaker "Got Change? Got the 
Right Stuff" Tom Jadin 

   Interest Sessions  

   Maximizing Your Financial Aid Message 
Judith Grassi/Sr. Vice Pres.-AMS Education Loan 
Trust 

   Growing Your Net Worth 
Robert Wynn/Financial Education Officer@Dept. of 
Financial Institutions of Wisconsin 

   
Financial Aid & the Division III Student-
Athlete 

Gary Karner/Commissioner of WI. Intercollegiate 
Athletic 

   
Alternative Loan Program Analysis: 
Separating the Wheat From the Chaff 

Lisa Albers/Bank One;Lloyd Mueller/Milwaukee Inst. 
Of Art and Design 

   Gear-Up and Early Awareness Sharon Hunter/DPI;Cindy Emerson/UW-Madison 
   Agency Updates  
   USA Group Stacy Gartee 

   GLHEC 
Brett Lindquist/Great Lakes Higher Ed. Corp.;David 
Harmon 

   EdVest Marty Olle 
   HEAB Jane Hojan-Clark 
   DPI Sandra Dercole 
   DVR Joe D'Costa 
   Interest Sessions  
   Master Promissory Notes Brett Lindquist/Great Lakes Higher Ed. Corp. 
   The Art of Communication Teresa Jardon/UW-River Falls 

   
Native American Certification For WIG/TIG 
Grants 

Kathy Sahlhoff/UW-Eau Claire;Sandra 
Thomas/HEAB 

    Johnny C. Logan/Milwaukee Area Technical College 
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Student Financial Aid Modernization 
Blueprint: Making the Vision a Reality 

Lloyd Mueller/Milwaukee Inst. Of Art and Design;Bill 
Henderson/Firstar 

   One-on-one Jamie Malone 
   Ask WASFAA  

   
Breakfast Buffet/Technical Discussion 
Group  

   EDE  
   People Soft  
   Datatel  
   PowerFaids  
   Banner  

          
     

Pursuit of 
Excellence 

May 12-14 
1999 

Wisconsin Dells/Chula Visa 
Resort 

The Life Cycle of a Student's Financial Aid 
File 

Bill Rowe/Dir.of Financial Aid@Madison Area 
Technical College; Beatriz Contreras/Dir.of Financial 
Aid @UW-Oshkosh  

   
Return of Title IV Funds/ Repayment 
Impact on Students/Institutions  

Ed Schroeder/Dir. of Financial Aid@Concordia 
University 

   
America Reads-Developing/Implementing a 
Successful Program 

Kathleen Beal/America Reads Coordinator;Sara 
Mickelson/America Reads Assoc. Coordinator 

   Time Management Kathy Sholhoff/Dir, of Financial Aid@UW-Eau Claire 
   Taming The Electronic "Beasts" Brent Tener/ Assoc. Dir.. Vanderbilt University 

   FAFSA Scams 
Zorka Martinovich/Special Agent FBI;Lezley 
Lach/USDOE Office of Inspector General 

   
Native Amer. Tribal Financial Aid 
Programs/Resources 

Scott Beard/Ed Dir.Ho-Chunk Nation; Cheryle Van 
Den Berg/Higher Ed. Dir. Oneida Tribe;Virginia 
Nuske/Ed.Dir.. Menominee Tribe 

   Native Amer. Tribal benefits for Ed. Panel 

Virginia Nuske/Ed.Dir. Menominee Tribe;Scott 
Beard/Ed Dir. Ho-Chunk Nation;Cheryle Van Den 
Berg/Higher Ed. Dir.Oneida Tribe 

   
Recipient Financial Mgr. System(RFMS) 
1999-2000 Procedures Jamie Malone/Trainer USDOE 

   
Technology User Group Round Table 
Sessions  

   Federal Updates Jamie Malone/Trainer USDOE 
   HEAB Jane Hojan-Calrk/Executive Secretary 
   DPI Updates Sandra Dercole/Ed. Program Coordinator 

   
EdVest Wisconsin College Savings Plan 
Update Mary Olle/Program Dir.. 

   Master Promissory Note Jim Holt/City Bank-Midwest Regional Account Mgr. . 
   Break Out Groups  
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   Great Lakes Higher Ed. Corp. Brett Lindquist/Client Services Rep. 

   USA Group 
David Harmon/Executive VP-Guaranty Loan 
Operations 

   ISAC  

    
Direct Lending-Cash Management/Close 
Out  

Laura Danner/Client Elec. Services Rep.; George 
Gevelinger/USDOE-Lead Account Mgr.   

  
Nov. 4-6 
1998       

     

WASFAA Fly In  
Oshkosh WI./Hilton & 
Convention Center *Committee Meetings  

   *System Meetings  

   Guest Speaker 
Shirley Abrahamson/Chief Justice of WI. Supreme 
Court 

   Concurrent Interest Sessions  
   Privacy Act/Confidentiality Issues Ernesto Monge/UW Madison 
   Managing Student Loan/Credit Card Debt David Widemann/UW Oshkosh 
    Ruth Goldberg/Medical College of Wisconsin 

    
Jim Friedbacher/Milw MATC;David 
Anderson/Primerica Financial Services  

   Packaging Philosophies Cheryl Schaffer/Lawrence University 
    Jane Lemke/Lawrence University 
    Sharon Pechiva/Mil-MATC 
   Military Service Education Offers Suzanne Carison/ UW Stout 
    Sergeant Keven Decker/Air Force Recruiting 
    Sergeant Craig Lynn/US Army Recruiting 
    Petty Officer Jim Jones/Navy Recruiting 
    Meg Blankschein/Wisconsin Army National Guard 
   Working Technology Bill Henderson/UW Parkside 
   EFT Regulations Brett Lindquist/Client Services Coordinator-GLHEC 
   Packaging Philosophies Sr. Mary Beth Kornely/Silver Lake College 
    Diane Ader/Fox Valley Technical College 
    Paul Watson/UW Stevens Point 
    Suzanne Carlson/ UW Stout 
    Sharon Pechiva/MilwATC 
    Cheryl Schaffer/Lawrence University 
   Investment/Retirement Plans David Anderson/Primerica Financial Services  
   Special Needs of Students Gloria Gonzales/Mil-MATC;Johnny Logan/Mil-MATC 
   Education Loan Management Doug Jabbour/Education Loan Mgr. Resources 
   Business Apparel for Men and Women Rick Wagner/S & K Menswear 
    Missy Piper/Casual Corner Group Inc.  
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   Guest Speaker  
   NASFAA Hotline Mr. Paul Poberezny/Founder 

   
Governor's Representative: Sharing the 
Governor's Thoughts on Education  

Ken Mclnerney/Assoc. Dir. For Govermental 
Affairs;Jane Hojan-Clark/Acting Executive Secretary-
HEAB;Sharon Hunter/Ed. Program Coordinator 

          
Turning Change into 
Challenges 

Nov. 2-4, 
1999 

Wisconsin Rapids WI./Mead 
Inn *System Meetings  

   
Key Note Speaker /Changes, Challenges, 
and Opportunities Chris Clarke-Epstein 

   Interest Sessions  
   Office Politics/Team Building Chris Clarke-Epstein 

   
Professional Judgment and Dependency 
Overrides  

   Overview of EDE and Reapplication Bob Wanzek/DOE 

   
True Colors- An offshoot of the Myers-
Briggs Personality Inventory Scott West, U.W.-Stevens Point 

   
National Service Trust Act: Great Hopes for 
Today and Tomorrow 

Katie Burnham/Exe. Dir. Of the Society for Non-
Profit  

   Community Service Work Study 
Deb McKinney/Coordinator of Student Employment 
Program 

   Business Meeting  
   Agency Updates  Bob Wanzek/DOE 
    Paul Spraggins/DPI 
     Jim Buske/GLHEC 
    Valerie Olson/HEAB 
          



Conference 
Title Date Location Topics Speakers        

                 
                       

 

Nov. 
2-4 
2005 

Green 
Bay,WI/Regency 
Suites 

*Committee Meetings and 
*Sector Meetings  are 
scheduled every 
conference. *System 
Administrator User Groups 
are also typically 
scheduled at some time 
each conference.  
Therefore, these 3 items 
are not repeated in each of 
the conference agendas 
below to conserve space.                 

                       
                       

Creating 
Legacies 

Nov. 
2-4 
2005  *Committee Meetings          

   
Executive Committee 
Meeting         

   Federal Issues         
   State Issues          
   Membership         
   Loan Concerns         
   Professional Development         
   Disadvantaged Concerns         

   
*System Administrator 
User Groups         

   Banner         
   DataTel         
   Powerfaids         
   People Soft         
   *Sector Meetings          
   UW Systems          

   
Wisconsin Technical College 
Systems         

   Private Sector          
   Proprietary Sector         
   Associate Members          

   
General Session  / The 
Triumph of the Human Race  

Blaise Winter/ Former 
Defensive Lineman Green Bay        
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Packers 

   Breakout Sessions         

   Common Audit Findings 
Michelle Abey/Assurance Mgr. 
@ Grant Thorton LLP        

    
Robin Birr/ Assurance Mgr. @ 
Grant Thorton LLP        

   
Campus Cards and Financial 
Aid Refunds 

Beatriz Contreras/Dir. Of 
Financial Aid @UW Oshkosh        

    
Beth Resech/ Dir. of Financial 
Aid @ UW Stout         

    
Amy Hoss/Dir. of Financial Aid 
@ Cardinal Stritch        

   
Streamlined PLUS 
Processing 

Randall L McCready Ph.D./ Dir. 
of Financial Aid @         

    UW Parkside         

   
Generations in the 
Workplace 

Mark D O'Connell/ Exec. 
Director WI Counties Assoc.         

   Luncheon         
   WASFAA Website Launch         

   
College Goal Sunday 
Updates         

   Carnival of Learning Re-Cap         
   Breakout Sessions         

   
Helping Students Avoid the 
Legacy of Default 

Amy Kerwin/ Chief Guaranty 
Officer @Great Lakes Higher 
Ed. Corp.        

    
Steven Schmidt/ Mgr. Product 
Development @        

    Great Lakes Higher Ed. Corp.        

   
Satisfactory Progress Round 
Table 

Marilyn Krump/ Dir. of Financial 
Aid @ UW Colleges        

    

Tom Rabe/ Dir. Of Financial Aid 
@ Waukesha County Technical 
College        

    

Mary Rowe/ Assoc. Dir. Of 
Financial Aid @ Alverno 
College        

   New Trends in Technology 
Bill Trippett/ Financial Aid 
Officer @ UW Colleges        

   
One on One with 
Department of Education  

Tom Threlkeld/ Training Officer 
@ Dept of Ed         

   
Generations in the 
Workplace 

Mark D O'Connell/ Exec. 
Director WI Counties Assoc.         
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HEAB System Re-Write 
Listening Session  

Connie Hutchison/ Executive 
Secretary HEAB        

    
Mary Lou Kuzdas/ Grants 
Specialist HEAB        

   
Diversity, Recruitment, and 
Retention  

Kevin Ingram/Director, DPI-
WEOP        

   

Meteor Update-Adding Value 
Through Collaboration and 
Integration  

Russell Judd/Chief Industry & 
Gov. Relations Officer @        

    Great Lakes Higher Ed. Corp.        

   
New Members 
Reception/Graduation          

   
Dinner and Entertainment at 
the Atrium-Lambeau Field  

UW Green Bay Faculty Jazz 
Ensemble        

   
Charity Donation For Syble 
Hopp 

Johnnie Gray/ Former Safety 
for Green Bay Packers         

   Influence Without Authority 
Bob Rodriguez/ Dir. of Training 
@Great Lakes Higher Ed.         

   HEAB Update  
Connie Hutchison/ Executive 
Secretary HEAB        

   DVR Updates John Haugh/ DVR Supervisor         

   Federal Updates, Region V 
Tom Threlkeld/ Training Officer 
@ Dept of Ed         

   Business Meeting         
                       

Cultivating 
Student 
Success 

April 
27-
29, 
2005 

Elkhart Lake, 
WI/The Ostoff 
Resort *Committee Meetings         

   *Sector Meetings         

   
General Session -"Who 
Moved My Cheese"  

Jennifer Houseknecht/Edfund 
Training Team        

   Interest Sessions         

   
Dealing With Difficult 
Customers 

Steve Wynne/Dev. & 
Communications Manager@ 
AMS        

   
Cultivating the Director 
Within You 

Steve Schuetz/Dir. Financial 
Aid@Ripon College        

    

Heather Hill/Program 
Enrollment & Financial 
Aid@NWTC        

   
Resolving NSLDS Conflict 
Resolution 

Briget Jans/Regional Training 
Exec.@USA Funds         

   Alternative Loans: What's Up Jim Holt/Dir. Of Citibank        
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with the Increase? Central Region 

   
Cool Tools: The Common 
Manual as a Resource 

Jacki Fairbairn/Dir. Policy & 
Regulatory Compliance@        

    
Great Lakes Higher Education 
Corp.         

   
How to Plant Seeds Yielding 
Fiscally Savy Students 

Mary Meehan-Strub/Family 
Living Agent@UW-Extensions        

    
Larrisa 'Larsi' Sondreal/Edu 
Loan Client Rep@Assoc. Bank        

   
One-on-One with Jamie 
Malone 

Jamie Malone/Training 
Specialist@US Dept of Ed        

   
Mentoring and Motivating 
Staff 

Jennifer Houseknecht/Edfund 
Training Team        

   HEAB Training John Whitt, HEAB        

   Rubber Stamping 
Cheryl Raue/UW-Madison 
(Stampin'up Demonstrator)        

   College Goal Sunday 
LaToya Sykes/Great Lakes 
Higher Education Corp.         

    Tammie Blaney/DPI/WEOP        

    
Diane Borchardt/Edu 
Assistance Corp.         

   HEAB Update 
Connie Hutchison/HEAB 
Executive Secretary        

   Federal Updates/Region V 
Jamie Malone/Training 
Specialist-US Dept of Ed        

   DVR Update 
Manuel Lugo/DVR Acting 
Deputy Dir.        

   
Setting Priorities In Life & 
Work 

Don Schutt Ph.D./Human 
Resources Development,         

     UW-Madison        
                       

Carrying the 
Torch for 
Financial Aid 

Nov 
10-
12 
2004 

Lake Geneva 
WI/Grand 
Geneva Resort *Committee Meetings         

   *Sector Meetings         

   

General Session /Using 
Humor to Help you Carry the 
Torch for Financial Aid 

Bob Kann/Professor of 
Education/Storyteller        

   
Student Loan Consolidation: 
What's the Big Deal? 

Dave Dahlen/ Dir. Financial 
Aid@Mayo Clinic College        

   
Veterans Benefits at your 
School  

Tom Jacobs/State Approving 
Agency        

    Steve Campbell/Troops to        
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Teachers 

    
Joe Bertalan/WDVA Education 
Grants        

   
A Matter of Privacy - 
Understanding FERPA 

Ann Scott/Policy 
Analyst@Great Lakes Higher 
Edu. Corp.         

   
One-on-One With Jamie 
Malone  

Jamie Malone/Training 
Specialist@US Dept of Ed        

   PACE-What is your Color? 
Jeff Fritz/Sr. Account Executive 
@ Wells Fargo        

   

Business Continuity 
Planning-Incident Response 
and Planning Integration 

Bill Scott/Contingency Planning 
Coordinator@Great Lakes 
Higher Edu. Corp.         

   SAP Panel 
Tom Rabe/Financial Aid 
Dir.@WCTC        

    
Marily Krump/Financial Aid 
Dir.@UW Colleges        

    
Mary Rowe/Financial Aid 
Dir.@Alverno College        

   
Using the New HEAB 
Notification list 

John Witt/Grant 
Specialist@Higher Education 
Aids Board        

   
The ABCs of Being a 
Director of Financial Aid 

Steve Schuetz/Financial Aid 
Dir.@Ripon College        

    
Heather Hill/Financial Aid Dir. 
@ Northeast WI Tech College        

    
Philip George/Financial Aid Dir. 
@UW Stevens Point         

   
Personal Savings Plans & 
Investments 

Dennis White/Financial 
Advisor@ Anchor Investment 
Services        

   
Perkins MPN - A Business 
Office Perspective 

Lou LaSota/Regional Dir. 
Sales, Service and Recovery        

    

Steve Midthun/Assistant 
Direc.of Student Financial 
Services@        

    
Milwaukee School of 
Engineering         

    Political Environment  

Richard D George/President & 
CEO@ Great Lakes Higher Ed. 
Corp. Great Lakes Higher Ed. 
Corp.         

                      
United We 
Serve  

Madison 
WI/Marriott *Committee Meetings         
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Madison West 
   *System Meetings         
   *Interest Sessions         

   

Keynote Speaker-Ripples of 
Joy Giving and Getting the 
Most Out Of Life Cheryle Kirking        

   
Developing an On-Line 
Financial Aid Office 

Dave Wookward/Financial Aid 
Dir. @UW River Falls        

   
Extending Financial Aid To 
Distance Learners 

Marilyn Quinn/Committee Co-
chair -Creating Financial Aid        

   Loan Consolidation 
Deb Oakland@Great Lakes 
Higher Ed Loan Services        

   Reauthorization 
Dick George@Great Lakes 
Higher Ed Corp        

   

The Personality Puzzle: 
Understanding others by 
understanding yourself Cheryle Kirking        

   
One-on-One with Jamie 
Malone 

Jamie Malone@Training 
Specialist-US Dept of Ed        

   

Update on the Proposed 
NCAA Division III FA Audit 
Requirement 

Gary Karner@WI 
Intercollegiate Athletic 
Association        

   
Best Practices for the PLUS 
MPN Lisa Albers@Bank One        

    
Steve Midthun@Milwaukee 
School of Engineering        

    Nancy Johnson@UW-Stout        

    
Sara Beth Holman@Lawrence 
University        

   
Extending Financial Aid to 
Distance Learners 

Marilyn Quinn/Committee Co-
chair -Creating financial Aid        

   
Practicing Civility: 
Maintaining Boundaries 

Steve Pearson/Employee 
Assistance Office@UW-
Madison        

   
Assisting Students who have 
Served 

John Johnson@US Dept. of 
Veteran Affairs        

    
Mike Keatly@WI Dept  of 
Veteran Affairs        

    
Thomas Jacobs@State 
Approving Agencies        

   

An Introduction to the 
Upcoming Federal Training 
on Student Eligibility Issues Ernesto Monge@UW-Madison        

    
Carla Smith/Liebich 
@Marquette University        
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Focus: Financial Occupation 
Club for Undergraduate 
Students Michael Gutter@UW-Madison        

   Imaging 
Ron Ronnenberg@UW-Green 
Bay        

   
Practicing Civility: 
Maintaining Boundaries 

Steve Pearson/Employee 
Assistance Office@UW-
Madison        

    
Joys of Simplifying Our Work 
And Life Carol Aspinwall@UW-Madison        

   Federal Update, Region V 
Jamie Malone/Training 
Specialist@US Dept of Ed        

                

Fill up Your 
Toolbelt 

Oct 
12-
15 
2003 

Milwaukee 
Hilton 

Keynote Address-How to 
Build Your Own Life Brand Sedman Graham        

   

Federal/Delivery System 
Update, Department of Ed. -
Part 1 

Kay Jacks/General Mgr. For 
Applications         

    

Jeff Baker/Dir. Policy Liaison & 
Implementation@ US Dept. of 
Ed        

    

Zina Haywood/VP Student 
Life@Gateway Technical 
College        

   

Turn off The Water Works, 
Plumbing Skills for 
Communication 

Dr. Tim 
Crawley/Counselor@Missouri 
Western College        

   Professional Judgment 

Beth Stevens/Director of 
Financial Aid@Minneapolis 
Community College         

    
Kathey Ruby/Director of 
Financial Aid@St Olaf College         

   
Institutional Scholarship 
Awarding Practices 

Al Hermsen/Assoc. Director of 
Financial Aid@Univ.-Michigan        

    

Greg Tittlebaugh/Assoc. Dir., 
Office of Enrollment@Indiana 
Univ.        

   
Regulations vs. Myths and 
Misconceptions 

Diane Lambart-Fleming/Assoc. 
Director Client Services@ 
Central Michigan University        

   
What Services Do: Nailing 
Down the Facts(FFELP) 

Cheri Komaiko/ Deputy. Dir. 
@Illinois Student Assoc. 
Commission        
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Kristine Brown/Senior Policy 
Analyst@NELNET        

   

Website 
Maintenance/Organization: 
Keeping Your Financial Aid 
Webpage up to date 

Roland Zitzer/Assoc. Dir. For 
Communications@NASFAA        

   

Framing Up Direct Loan 
Servicing: Nailing Down the 
Facts(Direct Loans) 

Dwight Vigna/Acting Dir.,Direct 
Loan Serv@Federal Student 
Aid        

   
One-on-One with Jamie 
Malone 

Jamie Malone/Training 
Officer@US Dept. Of Ed.        

   
High Touch, High Tech. 
Financial Aid Presentations 

Jim Owens/Financial Aid 
Advisor@Lansing Comm. 
College        

    

Melanie Folkert/Financial Aid 
Advisor@Lansing Comm. 
College         

   

The NASFAA Electronic 
Encyclopedia(E+)is on the 
web 

Roland Zitzer/Assoc. Dir. For 
Communications@NASFAA        

   
Alternative Loan Portfolio 
Management 

Beckie Hausner/Loan 
Specialist@St. Louis University        

   

Federal Work 
Study/Community Service 
Issues 

John W. Brown/Dir. Financial 
Aid        

    

Norm Bedford/Assoc. Dir. For 
Operations@Bowling Green 
State University        

    Bowling Green State University        

   
Constructing and Maintaining 
Your Professional Image 

Dr.John Parker/College 
Consulting Serv.@Iowa 
Student Loan Liquidity Corp.        

   
Affirmative Action and the 
Financial Aid Office 

Deborah J. Merritt/Executive 
Dir.@John Glenn Institute        

   
The Reauthorization 
Blueprint-A work in Progress 

Laurie Wolfe/Dean of 
Students@Des Moines Area 
Comm. College        

   

Don’t Judge That Book By Its 
Cover. Where Does Your 
"bubble"fall on the Level? 

Vickey Crupper/Assoc. 
Dir.@University of Michigan         

    
Janet Days/Multicultural 
Programs Specialist        

   
PLUS MPN for FFELP 
Schools 

Beth Ziehmer/Sr. 
Associate@MOSTAR        

    Durecia D.        
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Hopkins,MBA/Assoc. Dir. Case 
Western Reserve 

   

Strategic Campus 
Partnerships: Keys to 
Successful Scholarship 
Administration 

Jeff Pethick/Assoc. 
Dir.@University of Notre Dame        

    
Ellen Carter/Assoc. 
Dir@Purdue University        

   

You've got Mail: Electronic 
Communication 
Management in Financial Aid 
Offices 

Rick Shipman/Dir.@Michigan 
State University        

    
Ida Quamina/Valued Added 
Consultant@Chase Ed. First        

   
Use that Level and Put the 
Balance Back into Your Life 

Dr. Tim 
Crawley/Counselor@Missouri 
Western College        

   
Town Hall Meeting-
Department of Ed.  

Jeff Baker/Dir.  Policy Liaison & 
Implementation@Dept. of Ed        

    
Kay Jacks/General Manager for 
Applications@Dept. of Ed        

   
School Choice, Access and 
Accountability 

Maryln Mc Adam/CEO@McA 
Enterprises        

    

J. Michael Mullen, 
PhD/Chancellor@WV Higher 
Ed Policy         

   
Merit vs. Need-based 
Assistance Programs 

Maryln Mc Adam/CEO@McA 
Enterprises        

    

J. Michael Mullen, 
PhD/Chancellor@WV Higher 
Ed Policy         

   

FAO Check-up: Best 
Practices in Evaluating 
Compliance and Customer 
Service 

Bonnie Joerschke/Sr. Assoc. 
Dir.@Purdue University        

    
Marvin Smith/Assoc. 
Dir.@Purdue University        

   
Using Loan Consolidation As 
a Debt Management tool. 

Patty Holycross/Financial Aid 
Dir.@Itasca Comm. College        

   
Cost of Attendance: Politics 
and Practices 

Jeff Olson/Dir.of Financial 
Aid@Day Program Bethel 
College        

   
Ethics for the Financial Aid 
Office 

Jessica Sidla/Assistant Dir. 
Financial Aid@St. Cloud          

    Margaret Rodriguez/Sr. Assoc.        
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Dir.@ UW-Michigan 

   Life on the Road 
Adina Andrews/Sr. Assoc. 
Dir.@ Northwestern University        

    

Mark Ringenberg/Sr. Account 
Mgr@Academic Management 
Services        

    
David Snow/National Sales Dir. 
@The College Board        

   Identity Theft 

Lee J. Tarricone/Dir. Business 
Dev.@Collegiate Funding 
Services        

   
Dealing With the News 
Media 

Len Appelbaum/Sr. 
Detective@Crestwood Missouri 
PD.         

   
Marketing Your Office During 
Budget Crunches 

William C. Paige/Mgr. Of 
Communication@Oakton 
Community College;Jeanne 
Puckett/Dir. Financial 
Aid@Millikin University         

   

FERPA: Do Too Many 
Outside Contractors 
Complicate Your Life 

Scott Seibring/Dir. Of New 
Student@ Illinois Wesleyan 
University        

    

Pam Fowler/Dir. Financial 
Aid@University Ann Arbor 
Michigan        

    
John Nickless/Student Loan 
Rep.@Comerica Bank        

   
Consortia, Study Abroad and 
Contractual Agreements 

Kristin Zayko/Assoc. General 
Council@Michigan State 
University        

    
Lee Harrell/Dir. of Financial 
Aid@Franklin University        

   

How Financial Aid Offices 
Can Foster Diversity on 
Campus 

Goldie Langley/Assoc. Dir. 
Financial Aid@Franklin 
University        

   People Soft User Group  
Dallas 
Martin/President@NASFAA        

   
Banner/STC User Group 
Meeting  

Marilyn J. Krump/Dir. Financial 
Aid@ UW Colleges        

   EDE User Group Meeting  
Robyn Poole/Associate 
Director@Purdue University        

   Sigma User Group Meeting  

Angela Smith/Account 
Manager@US Dept. of Ed-
Chicago        

    Powerfaids User Group Val Meyers/Assoc. Dir.        
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Meeting @Michigan State 

     
Billie Jo Hamilton/Dir. Financial 
Aid@Southwest Missouri         

                
Tools of the 
Trades High 
Tech 
Practices 

May 
14-
16, 
2003 

Sturgeon 
Bay/Stone 
Harbor Resort *Committee Meetings         

   *Sector Meetings         

   

General Session /Effective 
Leveraging of Technology in 
Financial Aid 

Douglas A. Levy@University of 
Michigan        

   WEB Servicing  
Tom Rabe@Waukesha County 
Tech. College        

    
Russell Judd@Great Lakes Ed 
Loan Services        

   Easy E-Mailers 
Douglas A. Levy@University of 
Michigan        

   Ingenious Information 

Phil George@UW Stevens 
Point;Gin Muesnster@ Fox 
Valley Tech. College;Lloyd 
Mueller@Milwaukee Institute of 
Art and Design;Sue 
Ausman@UW -Eau 
Claire;Melissa Vogler@UW-
Eau Claire        

   Interest Sessions         

   
Improving Through 
Convergence 

Joe Brown/Information 
Officer@UW Stout        

   

Don’t  Judge that Book By its 
Cover or You Too Have 
Preconceptions 

Jeff Ohvall/Information 
Officers@UW Stout; Zina 
Hayward@Gateway Tech. 
College        

   
One-On-One with Jamie 
Malone   

Jamie Malone/Training 
Specialist@US Dept of Ed        

   Follow the Path! 
Sharon Pechiva@Milwaukee 
Area Tech. College        

   HEAB Update Sandy Thomas, HEAB        

   Federal Update 
Jamie Malone/Training 
Specialist@US Dept of Ed        

                       

Illuminating 
the Way 

Oct. 
30-
31, 
2002 

Sturgeon Bay 
WI/Stone Harbor 
Resort 

General Session /Don’t 
Manage Your Stress-
Rekindle Your Spirit Scott Sheperd,PH.D.               
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   Reiki sessions-sign up 
Arlene Rowden/Reiki Master 
Teacher        

   

General Session-An Internet 
Survey Of Student Credit 
Card Use Dr Lucretia Mattson        

   
COD(Common Origination 
Disbursement) 

Jamie Malone/Training 
Specialist@US Dept of Ed        

   
One on one with Jamie 
Malone 

Jamie Malone/Training 
Specialist@US Dept of Ed        

   

Financial Aid Nights- Best 
Practices from the WASFAA 
Community  

Steve Schuetz@Edgwood 
College;Terry Norman@Viterbo 
College        

   Loan Consolidation  

Angela Smith@US. Dept of 
Ed.; Craig Ader@Wells Fargo 
EFS         

   Reiki sessions 
Arlene Rowden/Reiki Master 
Teacher        

    
Sister Mary Beth 
Kornely@Silver Lake College        

   Study Abroad Anita Wiese@UW-Stout        

   
EFT Returns Using 
ScholarNet 

Phil George@UW Stevens 
Point;Brett Lindquist@Great 
Lakes Loan Services        

   
FISH-Great Customer 
Service Presentation 

Gin Muenster@Fox Valley 
Technical College        

   

Guest Speaker-
Mellowing…Urgent Things 
and Important Things Dr. Darold Terffert        

   Reauthorization Forecast Ernesto Monge@UW Madison        

    
General Session -Federal 
Update 

Jamie Malone/Training 
Specialist@US Dept of Ed        

             
                       

Road Rally 
to Success 

April 
17-
19 
2002 

Elkhart Lake WI 
/The Oshoff 
Resort          

   Professional Judgement 
Deb McKinney@Marian 
College        

    
Tom Rabe@ Waukesha County 
Technical College        

   
Creating Interactive Word 
Forms  

Melissa Vogel@ UW- Eau 
Claire        

    
Sister Mary Beth 
Kornely@Silver Lake College        
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   Alternative Loans 
Brett Linquist@Great Lakes 
Higher Ed.. Corp        

    
Anna Bauer-Baxter@Marquette 
University        

    Nancy Johnson@UW-Stout        

   
One-on-One with Jamie 
Malone 

Jamie Malone@ U.S. 
Department of Ed.         

   
Electronic Policy and 
Procedures Manual 

Bill Henderson@Carthage 
College;Ernesto Monge@UW-
Madison        

   Meteor Project  

Russ Judd/Chief Industry & 
Gov. Officer@Great Lakes 
Higher Ed. Corp.         

   

I Have to Do What? Making 
Effective 
Speeches/Presentations & 
Having Fun Doing It  

Terry Everson/Chief Training 
Officer,Great Lakes Higher Ed. 
Corp.        

   
Financial Planning for 
College 

Kelli Send/Financial 
Consultant,Salomon Smith  
Barney         

   
(FERPA)Family Ed. Rights & 
Privacy Act 

Bob Burdick/ Dean, Students 
Services/Registrar@Fox Valley 
Technical College        

   
Common Sense Self 
Defense 

Lynn Roethke/Club of Olympia-
Fond du Lac        

    
The Art of Being Positively 
Selfish Fred Kusch@JFK Associates        

                       
35th 
Anniversary 
Celebration 
"Now and 
Then" 

Nov. 
7-9 
2001 

Stevens Point 
WI/Holiday Inn 

Opening Speaker:Dallas 
Martin/President@NASFAA  

Dallas 
Martin/President@NASFAA               

   

General Session:  LEAP-
Experience a fun and zany 
way to meet WASFAA 
friends         

   A WASFFA History 
Phil George/Dir. Financial 
Aid@UW-Stevens Point        

   EdVest Update 

Marty Oille/Program Mgr.-
EdVest WI College Savings 
Plan         

   
Stop Doing What Comes 
Natural & Do What Works 

Dan Brent/Professional 
Development Officer@Citibank        

   Color Matrix Sharon Hunter/Ed. Program        
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Dir.@DPI-WEOP 

   WASFAA on the Web 

G. Salim Mohammed/Assoc. 
Dir. -Data 
Management@Marquette 
University        

   Counseling Conundrums 

Lynne Karner/Financial Aid 
Advisor@UW-Madison;Steve 
Schuetz/Dir. Financial 
Aid@Edgewood College        

    

Lynne Karner/Financial Aid 
Advisor@UW-Madison;Dee 
Seyfarth/Sr. Financial Aid 
Counselor@UW-Stevens Point        

   

"I don’t trust the 
Martians,(except the ones 
I've already met" 

Dan Brent/Professional 
Development Officer@Citibank        

   Federal Update 
Jamie Malone/US Dept of 
Ed.@Region V        

     

Creative Problem-Solving 
Techniques and Team-
Building Dr. Bob Kann               

Spring 
Training-
Better 
Together 

May 
9-11 
2001 

Green Lake 
WI/Heidel 
House                   

     
Welcome from WACAC and 
WASFAA Presidents Steve Morgan               

     
So You Think Your Pretty 
Smart 

Ken Anselment, Marquette 
University                

   
Steve Morgan on Customer 
Relations  Steve Morgan        

   Admissions 101 

John Huegel, Assoc. Dir. 
Admissions@UW Milwaukee; 
Angela Udelhofen, Recruitment 
Manager@UW Platteville; Scott 
Johns, Associate Director of 
Admissions@Viterbo Univ. ; 
Katie Haak, Admissions 
Counselor, Marian College; 
Cabrini Jablon, Assistant 
Director of Admissions, St. 
Norbert College        

   Financial Aid 101 

Elaine Wilkinson, Veterans 
Services/Financial Aid Madison 
Area Technical College        
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   Looking for a Few Good Pats  

John Lawlor, Founder, The 
Lawlor Group and Publisher of 
the Lawlor Review         

   

Let's Talk…Telecounseling 
Tips for the Admission 
Progessional  

John Baird, V.P. Sales, 
Ruffalo/CODY        

   

Intriguing Insights; Using 
Admissions Telemarketing to 
Integrate a Personalized 
Communication Flow  

John Baird, V.P. Sales, 
Ruffalo/CODY        

   Steve Morgan on Teamwork Steve Morgan        

   
Tolerance and Diversity in 
the Workplace  

Victoria Valle, Dean of 
Admissions, Elmhurst College        

   
Connecting with the College 
Board  

George Emery, Director of 
Financial Services@The 
College Board         

   
One-on-One with Jamie 
Malone Jamie Malone        

   Wells Fargo Money Madness  
Jane Lemke/Account Exc.@ 
Wells Fargo        

   WI Education Fairs  
John Johnson/Exec. Dir.. Of the 
WI. Ed. Fairs Inc.        

   
Workplace Violence 
Prevention 

Sergeant Lisa Walter/Chief of 
Police-UW-Stout        

   
Talent Incentive Program 
(TIP) Grant 

John Whitt/Program 
Coordinator-WI higher Ed.        

   
E-Counseling - The 
Automated Bullpen 

Sandra Dercole/Ed. Program 
Coordinator        

    
Mark Maciel/Dist. Mgr. E-Share 
communications        

    
David Henry/Assoc. Dir.. Of 
admissions @ Ripon College        

    

Jeff Lochowicz/Admissions 
Counselor@Marquette 
University        

   
Lets Hear it From The 
Students Local Student Panel        

   

Class Rank Issues-
Acceptance/Denial at 
Wisconsin Colleges 

Keith White/Assoc. Dir.  of 
Admissions@UW-Madison; 
Denny Roark, UW-Extension; 
Carlos Garces, Marquette 
University; Corey Sjoquist, UW-
LaCrosse; Judy McNamara, 
Arrowhead High School         
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FERPA and the High School, 
Admissions/Financial Aid 
Professional 

Thomas Stafford/System Legal 
Council@UW-WI System        

   
Pros & Cons of Early 
Estimates 

Linda Loeffel/Dir. Financial 
Aid@WI Lutheran College        

   Living In Harmony 

Terry Norman/Dir.Financial 
Aid\@Virterbo 
University;Suzanne 
Deranek/Dir.Financial Aid@St 
Mary's-Minnesota        

    
Jayne Wobig/Dir.Financial 
Aid@St.Mary's University        

   
The Wisconsin Higher Ed. 
Aids Board 

Jane Hojan-Clark/Executive 
Secretary@HEAB        

   
Understanding Adobe 
Acrobat 

Lloyd Mueller/Dir.  Financial 
Aid@Milw. School of Arts        

   Internet Industry Initiatives 

Mark Storch/Chief E-
Commerce Officer@Great 
Lakes Higher Educ. Corp.         

   
College Recommendations: 
To Tell the Truth….Or Not 

Joe Plasterer/Project 
Leader@Great Lakes Higher 
Educ. Corp.        

    
Eric Perterson/Dir. of 
Admissions@Northland College        

    
Keith White/Assoc. Dir.  of 
Admissions@UW-Madison        

    

Kris Besler/Counselor@Nicolet 
High School;Dan 
Davis/Attorney@Hinshaw & 
Culbertson        

   

Market E-search: Cutting 
Edge Admissions Marketing/ 
Research 

Scott Levine/Sr. Marketing 
Executive@Carnegie 
Community College        

   
RX for Planning:500 CC of 
Creativity 

Paul Weeks/Sr. 
Partner@College Research 
Professionals        

     
WOEP Early Awareness 
Initiatives 

Bonnie Dockry/Ed. Program 
Coordinator               

Mission 
Possible 

Nov 
8-9 
2000 

Eau Claire 
WI./Holiday Inn                    

            
   *Committee Meetings         
   *System Meetings         
   Federal Updates Jeff Baker@Dept. of Education         
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   Interest Sessions         

   
Professional Judgment 
Panel Decision Ernesto Monge@UW-Madison        

   
Debt Management and 
Credit Counseling Patrick Vandenberg        

   
Summer Financial Aid 
Awarding Kathy Sahlhoff        

   Investing 101 Kristin Kennedy@Strong Funds        

   
Preparing and Presenting FA 
Nights Terry Norman         

   
Preview Student Financial 
Aid Portal 

Maria Marella@Dept. of 
Education        

   Using Web Resources Phil George        

   
Round Table Discussion -
R2T4 Refunds Nancy Ninas; Chris Enger        

    Beth Resech        
   History of Financial Aid Liz Tucker        

   

Celebrating Success: 
Financial Aid Makes a 
Difference (Video) Gin Muenster        

   
Career Anchors-Discovering 
Your Real Values Burdette Richter        

   
We're Going to Make Your 
Job Easier Rita Webb        

   
INS:Employment, Eligibility, 
Verification 

Kevin McKinley; Karyn 
Graham;Ernesto Monge        

   *User Groups         
   NSLDS: Online Training: Maria Marella/DOE        
   Edvest Marty Olle        

     Brunch w/speaker 
Charles Krueger, PhD@UW 
Stout               

                       

     
Wellness Carnival-Do it for 
the Well of It                 

Up 
North.edu 
New 
Century/New 
Choices 

Oct 
8-11 
2000 

Minneapolis, 
Minnesota  

Keynote Speaker-Humor in 
Financial Aid 

Sponser (Educaid, A First 
Union Company        

   
Millenary Changes for the 
New Millennium June Cline        

    Dallas Martin/Pres. NASFAA        

    
Sue O'Flaherty/ Financial Aid 
Dir.@Western Michigan State        
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G. Kay Jaecks/General Mgr. 
Schools@Dept of Ed Financial        

   Network with the Experts 

Barmak Nassirian/Assoc. 
Executive Dir. External 
Relations        

    Dallas Martin/Pres. NASFAA        

    
Sue O'Flaherty/ Financial Aid 
Dir.@Western Michigan State        

    
G. Kay Jacks/General Mgr. 
Schools@Dept of Ed Financial        

   General Sessions 

Barmak Nassirian/Assoc. 
Executive Dir, External 
Relations        

   
R2T$( Return of title IV 
funds) 

Edward Schroeder/Dir.  
Financial Aid@Concordia 
University        

   
Wellness is a State of Mind-
Making and Body Connect 

Nina Flood/Account Executiv@-
USA Group        

   

Right Candidate, Right Job: 
Recruiting, Rewarding and 
Retaining 

Sondra Fonville/Sr. Aid 
Officer@University of 
Michigan;Jeanine Period/Sr. 
Aid Officer@University of 
Michigan        

   
Managing the Triangle from 
Hell 

Vicky Crupper/Assoc. 
Director@University of 
Michigan         

    

Delores Hawkins/Dir of 
Financial Aid@De Moines Area 
Community College        

   

Debt Management 
Educational Loans and 
Beyond 

Zina Haywood/VP Student 
Life@Gateway Tech. College        

   

Working with Your 
Legislators: What Works And 
What Doesn't 

LarryJohnson,PhD/President@-
Fox Valley Tech College        

    
Lynn Carlson/Former Rep-
State of Minnesota        

    
Howard Thomas/Dir.Financial 
Aid-Walsh College        

   
Student Employment  More 
Than a Pay Check 

Judy Florian/Dir.Financial Aid-
Macomb Community College        

    
Barb Fahnhorst/Dir of financial 
Aid -College of Saint Benedict        

   Financial Aid 101 
Pat Malley/Life Study 
Trainer@St. Johns University        
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Financial Aid Counseling to 
the Whole Person  

Jamie Malone/Training 
Specialist@US Dept of Ed        

   Consumer Information 
Beth Resech/Dir. Financial 
Aid@UW Stout        

    
Mary Lynn Perri/Dir. Enrollment 
Services@Ursuline College        

   
Default Management 
Planning  

Carla Mattmiller/Assoc. Dir. 
Financial Aid@Ohio State 
University        

   

Effective Financial Aid 
Communications in E-
Commerce Era 

Judith Grassi/Sr. VP@AMS 
Education Loan TrustChris 
Keahi/Client Services 
Rep@Iowa Student Aid Comm; 
.         

   
You Too Can Create A 
Website-Yes You Can 

Judith Grassi/Sr. VP@AMS 
Education Loan Trust        

   Low Fat Cooking  
Joe Rogalski/IT 
Developer@HBG News Media        

   
Aid Officer Dialogue: Best 
Practices Discussion 

Susan Hanson R.D./Nutrition 
Program Dir.-Health Ed         

    
Ken Frisdma/Dir. Financial 
Aid@Grand Balley State        

    
Wilma Porter/Dir. Financial 
Aid@Oakland Community        

    

Lloyd Mueller-Dir. Financial 
Aid@Milw. Institute of Art & 
Design         

   
The New Direction of the 
Quality Assurance Program 

Lois Hardy/Dir. Financial 
Aid@Spring Arbor College        

   
Personal Safety and Self 
Defense 

Holly Langer-Evans/Program 
Analyst@-US Dept Of 
Edu/PAIB        

   
New Portal Technology 
including IFAP 

Amy Wilson/Midwest Marketing 
Mgr.@TERI        

   

College Board Enrollment 
Solutions-The Power to 
Make the Right Connections 

G. Kay Jacks/General Mgr. 
Schools@Dept of Ed Financial        

    
A Stevens Graff/Dir Enrollment 
Planning Services        

   
Planning Financial Aid 
Nights 

George Emery@The College 
Board        

    
Chris Ditter/Outreach 
Rep.@College Planning Center        

   
Direct Lending: 
Q&A/Updates; Great Minds 

John Holland/Outreach 
Rep.@College Planning Center        
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Collaborating Together 

   

On the FFELP Horizon-New 
Regs, Plus MPN and other 
enhancements  

Roberta Johnson/Assoc. Dir. 
Financial Aid@Iowa State 
University        

   Grand/Professional Issues 
Ann Scott/Policy Analyst-Great 
Lakes         

   Federal Update 
Susan Bogart/Dir Financial Aid-
John Marshall Law School        

   Is that Your Final Answer? 
Jeff Baker/Dir Policy 
Development-US Dept of Ed.         

   
Living Positive in a Negative 
World 

Jeff Baker/Dir Policy 
Development-US Dept of Ed.         

   

Can we say Good Buy to 
FATs- What's New with 
NSLDS 

Carol Gesme/MA 
HealthSources Consultant        

   
Why Not Excel in your 
Financial Aid Office 

Don Holec/Pres. Holec FinAid 
Services Inc.          

   
Providing Quality Customer 
Service: And the Answer is 

Trent Burns/Info System 
Mgr.@Commerce Bank        

   

Building Bridges: Enhancing 
and Maintaining Your 
Cultural Heritage in the 
Workplace 

Diane Lambart Fleming/Assoc. 
Dir of Scholarships & Financial 
Aid        

   
Alternative Loans-Process & 
Evaluations 

Denis White/Human Resource 
Consultant@UW Michigan         

    

George West/Inst. Impr. 
Specialist@US Dept Ed Region 
V        

   TRIO Our Title IV Sisters 
Earl Dowling/Dir Financial 
Aid@Missouri Western State         

   
Student Employment On-
Line 

Edgar Miller/Dir. Financial Aid-
U@South Carolina        

    
Beth Research/Dir. Financial 
Aid@UW -Stout        

    
Chris Enger/Assoc. Dir. 
Financial Aid@ UW-Stout        

   
Mid-Year Transfer Focus 
Group 

Sally Mullen/ Assoc. Dir. 
Student 
Employment@Southern Illinois 
University-Edwardsville        

   
Return of Title IV Funds 
Focus Group 

Jeff Baker/Dir. Policy 
Development@US Dept of Ed.         

   
State of Minnesota Financial 
Aid Programs-Hearing 

Kathleen Vellenga@Minn. 
Higher Ed.        
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   Loss in the workplace 
Nance Hubner/Sr Aid 
Officer@University Michigan        

   
National Student Loan 
Clearinghouse 

Donald Gwinn/Regional 
Dir.@National Student Loan 
Clearinghouse        

   
One-on-One with Jamie 
Malone 

Jamie Malone/Training 
Specialist@US Dept of Ed        

   
Practical Yoga for Energy 
and Stress Relief 

Sharon 
LaBine/Consultant@Park 
Nicollet Health Source        

   Microsoft Excel-Advanced 
Trent Burns/Info System 
Mgr.@Commerce Bank        

   

Leveraging Financial Aid 
Based on Academic 
Programs 

John Parker/Dean Student 
financial Aid@Drake University        

   

Inside the Magic Kingdom: 
Finding Your Keys for 
Personal Success 

Denis White/Human Resource 
Consultant-UW Michigan         

   
Using NSLDS:Opportunities 
and Responsibilities 

Don Holec/Pres. Holec FinAid 
Services Inc.          

   
Review of Federal Tax 
Returns 

Lois Mulbrook/Dir.of Financial 
Aid@Mount Mercy College        

   
Using Our Time and 
Resources Strategically 

Kathy Sahlholf/Dir Financial 
Aid@UW-Eau Claire        

                       

   
WASFAA Lunch (Something 
to Chew on) Roger Stauter        

Ropin' the 
Regs 

May 
10-
12 
2000 

Wis. Dells Chula 
Vista Hotel NASFAA Encyclopedia 

Dave Woodward@UW-River 
Falls        

   Master Promissory Note Brett Lindquist@GLHEC        

   
Student Employment On-line 
System Beth Resech@UW-Stout        

   HEAB Nuts and Bolts 

Jim Buske; Mary Lou 
Kuzdas;Sandy Thomas;John 
Whitt        

   Breakout Sessions          

   Paying for College 101 
Joyce Hall/MSAFAA 
President@ Purdue University        

   Build Your Team with Legos 
Vicky Barke/Student Life 
Assistant@FVTC        

   Commonline 
Candy Pfeifer@GLHEC;Anne 
Doyle@GLHEC;        

   Round-em up  for counseling Kathy Fullarton@UW-Stout        
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Craig Ader@Wells 
Fargo/Norwest        

   
Show down with Jamie 
Malone 

Jamie Malone@US Dept. of 
Education        

   Interpreting Tax Forms 
Theresa Jordon@UW-River 
Falls        

   

I Can't Believe I said That! 
Communication for Career 
Success 

Don Seymour@Lakeland 
College        

    Guest Speaker  
June Cline/Founder of Court 
Jester Club        

 

Nov 
10-
12 
1999                     

   *Committee Meetings         
   *System Meetings         

   
Keynote Speaker "Got 
Change? Got the Right Stuff" Tom Jadin        

   Interest Sessions         

   
Maximizing Your Financial 
Aid Message 

Judith Grassi/Sr. Vice Pres.-
AMS Education Loan Trust        

   Growing Your Net Worth 

Robert Wynn/Financial 
Education Officer@Dept. of 
Financial Institutions of 
Wisconsin        

   
Financial Aid & the Division 
III Student-Athlete 

Gary Karner/Commissioner of 
WI. Intercollegiate Athletic        

   

Alternative Loan Program 
Analysis: Separating the 
Wheat From the Chaff 

Lisa Albers/Bank One;Lloyd 
Mueller/Milwaukee Inst. Of Art 
and Design        

   
Gear-Up and Early 
Awareness 

Sharon Hunter/DPI;Cindy 
Emerson/UW-Madison        

   Agency Updates         
   USA Group Stacy Gartee        

   GLHEC 
Brett Lindquist/Great Lakes 
Higher Ed. Corp.;David Harmon        

   EdVest Marty Olle        
   HEAB Jane Hojan-Clark        
   DPI Sandra Dercole        
   DVR Joe D'Costa        
   Interest Sessions         

   Master Promissory Notes 
Brett Lindquist/Great Lakes 
Higher Ed. Corp.        
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   The Art of Communication Teresa Jardon/UW-River Falls        

   
Native American Certification 
For WIG/TIG Grants 

Kathy Sahlhoff/UW-Eau 
Claire;Sandra Thomas/HEAB        

    
Johnny C. Logan/Milwaukee 
Area Technical College        

   

Student Financial Aid 
Modernization Blueprint: 
Making the Vision a Reality 

Lloyd Mueller/Milwaukee Inst. 
Of Art and Design;Bill 
Henderson/Firstar        

   One-on-one Jamie Malone        
   Ask WASFAA         

   
Breakfast Buffet/Technical 
Discussion Group         

   EDE         
   People Soft         
   Datatel         
   PowerFaids         
   Banner         

                       
            

Pursuit of 
Excellence 

May 
12-
14 
1999 

Wisconsin 
Dells/Chula Visa 
Resort 

The Life Cycle of a Student's 
Financial Aid File 

Bill Rowe/Dir.of Financial 
Aid@Madison Area Technical 
College; Beatriz 
Contreras/Dir.of Financial Aid 
@UW-Oshkosh         

   

Return of Title IV Funds/ 
Repayment Impact on 
Students/Institutions  

Ed Schroeder/Dir. of Financial 
Aid@Concordia University        

   

America Reads-
Developing/Implementing a 
Successful Program 

Kathleen Beal/America Reads 
Coordinator;Sara 
Mickelson/America Reads 
Assoc. Coordinator        

   Time Management 
Kathy Sholhoff/Dir, of Financial 
Aid@UW-Eau Claire        

   
Taming The Electronic 
"Beasts" 

Brent Tener/ Assoc. Dir.. 
Vanderbilt University        

   FAFSA Scams 

Zorka Martinovich/Special 
Agent FBI;Lezley Lach/USDOE 
Office of Inspector General        

   
Native Amer. Tribal Financial 
Aid Programs/Resources 

Scott Beard/Ed Dir.Ho-Chunk 
Nation; Cheryle Van Den 
Berg/Higher Ed. Dir. Oneida 
Tribe;Virginia Nuske/Ed.Dir.. 
Menominee Tribe        
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Native Amer. Tribal benefits 
for Ed. Panel 

Virginia Nuske/Ed.Dir. 
Menominee Tribe;Scott 
Beard/Ed Dir. Ho-Chunk 
Nation;Cheryle Van Den 
Berg/Higher Ed. Dir.Oneida 
Tribe        

   

Recipient Financial Mgr. 
System(RFMS) 1999-2000 
Procedures Jamie Malone/Trainer USDOE        

   
Technology User Group 
Round Table Sessions         

   Federal Updates Jamie Malone/Trainer USDOE        

   HEAB 
Jane Hojan-Calrk/Executive 
Secretary        

   DPI Updates 
Sandra Dercole/Ed. Program 
Coordinator        

   
EdVest Wisconsin College 
Savings Plan Update Mary Olle/Program Dir..        

   Master Promissory Note 
Jim Holt/City Bank-Midwest 
Regional Account Mgr. .        

   Break Out Groups         

   
Great Lakes Higher Ed. 
Corp. 

Brett Lindquist/Client Services 
Rep.        

   USA Group 
David Harmon/Executive VP-
Guaranty Loan Operations        

   ISAC         

    
Direct Lending-Cash 
Management/Close Out  

Laura Danner/Client Elec. 
Services Rep.; George 
Gevelinger/USDOE-Lead 
Account Mgr.          

 

Nov. 
4-6 
1998                     

            

WASFAA 
Fly In  

Oshkosh 
WI./Hilton & 
Convention 
Center *Committee Meetings         

   *System Meetings         

   Guest Speaker 
Shirley Abrahamson/Chief 
Justice of WI. Supreme Court        

   
Concurrent Interest 
Sessions         

   
Privacy Act/Confidentiality 
Issues Ernesto Monge/UW Madison        
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Managing Student 
Loan/Credit Card Debt David Widemann/UW Oshkosh        

    
Ruth Goldberg/Medical College 
of Wisconsin        

    

Jim Friedbacher/Milw 
MATC;David 
Anderson/Primerica Financial 
Services         

   Packaging Philosophies 
Cheryl Schaffer/Lawrence 
University        

    
Jane Lemke/Lawrence 
University        

    Sharon Pechiva/Mil-MATC        

   
Military Service Education 
Offers Suzanne Carison/ UW Stout        

    
Sergeant Keven Decker/Air 
Force Recruiting        

    
Sergeant Craig Lynn/US Army 
Recruiting        

    
Petty Officer Jim Jones/Navy 
Recruiting        

    
Meg Blankschein/Wisconsin 
Army National Guard        

   Working Technology Bill Henderson/UW Parkside        

   EFT Regulations 
Brett Lindquist/Client Services 
Coordinator-GLHEC        

   Packaging Philosophies 
Sr. Mary Beth Kornely/Silver 
Lake College        

    
Diane Ader/Fox Valley 
Technical College        

    Paul Watson/UW Stevens Point        
    Suzanne Carlson/ UW Stout        
    Sharon Pechiva/MilwATC        

    
Cheryl Schaffer/Lawrence 
University        

   Investment/Retirement Plans 
David Anderson/Primerica 
Financial Services         

   Special Needs of Students 
Gloria Gonzales/Mil-
MATC;Johnny Logan/Mil-MATC        

   
Education Loan 
Management 

Doug Jabbour/Education Loan 
Mgr. Resources        

   
Business Apparel for Men 
and Women Rick Wagner/S & K Menswear        

    
Missy Piper/Casual Corner 
Group Inc.         
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   Guest Speaker         
   NASFAA Hotline Mr. Paul Poberezny/Founder        

   

Governor's Representative: 
Sharing the Governor's 
Thoughts on Education  

Ken Mclnerney/Assoc. Dir. For 
Govermental Affairs;Jane 
Hojan-Clark/Acting Executive 
Secretary-HEAB;Sharon 
Hunter/Ed. Program 
Coordinator        

                       
Turning 
Change into 
Challenges 

Nov. 
2-4, 
1999 

Wisconsin 
Rapids 
WI./Mead Inn *System Meetings         

   

Key Note 
Speaker /Changes, 
Challenges, and 
Opportunities Chris Clarke-Epstein        

   Interest Sessions         
   Office Politics/Team Building Chris Clarke-Epstein        

   
Professional Judgment and 
Dependency Overrides         

   
Overview of EDE and 
Reapplication Bob Wanzek/DOE        

   

True Colors- An offshoot of 
the Myers-Briggs Personality 
Inventory Scott West, U.W.-Stevens Point        

   

National Service Trust Act: 
Great Hopes for Today and 
Tomorrow 

Katie Burnham/Exe. Dir. Of the 
Society for Non-Profit         

   
Community Service Work 
Study 

Deb McKinney/Coordinator of 
Student Employment Program        

   Business Meeting         
   Agency Updates  Bob Wanzek/DOE        
    Paul Spraggins/DPI        
     Jim Buske/GLHEC        
    Valerie Olson/HEAB        
                       

 



Appendix N. Interest Session Suggestion Request Form 
 

WASFAA Fall 2004 Conference 
Grand Geneva Resort, November 10-12, 2004 

 

Interest Session Proposal Request 
 
Interest Session Title: __________________________________________________________________ 
 
Interest Session Description: 
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
Audiovisual Requirements: 
_____________________________________________________________________________________
_____________________________________________________________________________________ 
 
Type of Session:  ____ Panel   _____Professional Presentation  _____ Open Dialogue 
 

 
Committee Use Only 

Day and Date: ___________________________Time: 
_________________________________  
Room:_________________________________ Moderator:_____________________ 
Phone:___________ 

Presenter #1 
  
Name: _______________________________________________ 
Telephone Number:  ____________________________________  
E-mail Address: ________________________________________ 
Institution: ____________________________________________ 
Title:  ________________________________________________ 
 
Presenter #2  
 
Name: _______________________________________________ 
Telephone Number:  ____________________________________ 
E-mail Address: ________________________________________ 
Institution:  ____________________________________________ 
Title:  ________________________________________________ 
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Appendix O. Formal Sample Invitation for Speaker 
 
 
 
 
    October 20, 2005 
 

 
 
 
To:  Tom Threlkeld 
 
 
From: Wisconsin Association of School Financial Aid Admistrators (WASFAA) 

2005 fall conference committee 
 
 
Subject:  Presenter from Department of Education  
 
On behalf of the Wisconsin Association of Student Financial Aid Administrators 
we request a representative from the Department of Education to speak at our interest session on 
Thursday, November 3rd. Traditionally, we request that a Training Officer  join us for questions 
from our association in regards to financial aid. The information we would like covered should 
include new procedures, regulations, updates on reauthorization and a time allowance for open 
question and answers. 
 
In addition to the interest session we ask that this person also take responsibility for a 
Department of Education Federal Update for our association, which will take place on Friday, 
November 4th. WASFAA is a group of approximately 175 members located here in Wisconsin. 
 
We do appreciate your efforts in joining our state association next month. For your convenience I 
have attached an agenda of our conference. 
 
Sincerely, 
WASFAA  
Conference Committee 
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Appendix P. Responsibility of Moderators 
 

Instructions for Moderators 
 

1. Assist presenters with set-up as needed. Pass out evaluations as session 
attendees enter room. 

 
2. Start session on time. 
 
3. Introduce presenter/s. 
 
4. Assist presenters as needed. 
 
5. Monitor time and end session a few minutes early to allow for  

completion of evaluations. 
 
6. Thank presenter publicly. 
 
7. Remind people to complete evaluations. 
 
8. Collect evaluations. Pass onto either Co-Chair, Heather Hill or Vicki  

Gack. 
 
 
Thank you for your assistance. 

 
 



Appendix Q. Conference Evaluations 
 
Please rate the General Sessions using the following scale:  
 
5=Excellent, 4=Very Good, 3=Good, 2=Fair, 1=Poor, or N/A= Don’t know/Didn’t attend 
 
Reauthorization Update-Laurie Wolf     5 4 3 2 1 N/A 
The Leadership Challenge: Unlocking the Treasures Within-Tim Crowley 5 4 3 2 1 N/A 
Federal Updates, Region V-Jacque Straub    5 4 3 2 1 N/A 
The Keys to Happiness: It All Begins With Me! Terry Everson  5 4 3 2 1 N/A 
 
 
Please use the following scale to answer the questions:   
 
5=Excellent, 4=Very Good, 3=Good, 2=Fair, 1=Poor, or N/A= Don’t know/Didn’t attend 
 
How relevant to your work did you find the Interest Sessions?  5 4 3 2 1 N/A 
How appealing did you find the Interest Sessions?   5 4 3 2 1 N/A 
How do you feel about the selection/variety of  
Interest Sessions that were offered?     5 4 3 2 1 N/A 
How valuable was the Conference overall for your own 
professional growth?       5 4 3 2 1 N/A 
 
COMMENTS on any of the above answers: 
__________________________________________________________________________________________________ 
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 
 
Please rate the entertainment and social activities using the following scale:  
 
5=Excellent, 4=Very Good, 3=Good, 2=Fair, 1=Poor, or n/a=Don’t know/Didn’t attend 
 
New Member’s Reception/Graduation     5 4 3 2 1 N/A 
Hollywood Squares Comes to the Osthoff    5 4 3 2 1 N/A 
WASFAA Fear Factor       5 4 3 2 1 N/A 
 
 
Please use the same scale above to rate the following: 
 
Meals/Breaks        5 4 3 2 1 N/A 
Facilities/Location       5 4 3 2 1 N/A 
Exhibitor Area        5 4 3 2 1 N/A 
Room Accommodations       5 4 3 2 1 N/A 
Pre-Conference on-line materials     5 4 3 2 1 N/A 
 
COMMENTS on any of the above answers: _______________________________________________________________ 
__________________________________________________________________________________________________
__________________________________________________________________________________________________ 
 
COMMENTS/SUGGESTIONS/PERSONAL FAVORITES/TOPIC IDEAS FOR FUTURE CONFERENCES: _____________ 
__________________________________________________________________________________________________
__________________________________________________________________________________________________
_______________________________________________________________________________________Thank you! 
 
 
OPTIONAL: Name____________________________________Institution_______________________________________ 



Appendix R. Interest Session Evaluations 
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Appendix S. The Tiered Sponsorship Benefits 
 
Platinum         $6,000  or more 
 

Recognition as a PLATINUM sponsor on insert at all events—including all Drive-in Counselor 
workshops, Conferences, and Retreats 
1 free booth at both conferences ($800 value) 
2 free conference registration at both conferences (up to $400 value) 
Opportunity to provide a full-page (8 ½ x 11) ad for table display at a meal function at both conferences 
(conference committee will decide which meal function and place the ad on the tables) 
Banner ad on WASFAA web page for 1 year 
Logo on future printings of the Think College brochure 
Opportunity to provide materials w/ logo (i.e. notepads, pens, pencils) to be used at Drive-in Counselor 
workshops 
Recognition as PLATINUM Sponsor on all WASFAA mass emails correspondence 
Recognition as PLATINUM Sponsor on conference folders 
Recognition as PLATINUM Sponsor on power point presentation at conferences 
Recognition as PLATINUM Sponsor on “traveling boards” posted at all Conferences, Retreats, Carnival 
of Learning, and most Drive-in Counselor Workshops 

 
Gold         $4,000--$5,999 
    

Recognition as a GOLD sponsor on insert at all events—including all Drive-in Counselor workshops, 
Conferences, and Retreats 
1 free booth at both conferences ($800 value) 
1 free conference registration at both conferences (up to $200 value)  
Opportunity to contribute materials w/ logo (i.e. notepads, pens, pencils) to be used at Drive-in Counselor 
workshops 
Recognition as GOLD Sponsor on conference folders 
Recognition as GOLD Sponsor on power point presentation at conferences 
Recognition as GOLD Sponsor on “traveling boards” posted at all Conferences, Retreats, Carnival of 
Learning, and most Drive-in Counselor Workshops 

 
Silver         $3,000--$3,999 
 

Recognition as a SILVER sponsor on insert at all events—including all Drive-in Counselor workshops, 
Conferences, and Retreats 
1 free booth at both conferences ($800 value) 
1 free conference registration at both conferences (up to $200 value) 
Recognition as SILVER Sponsor on conference folders 
Recognition as SILVER Sponsor on power point presentation at conferences 
Recognition as SILVER Sponsor on “traveling boards” posted at all Conferences, Retreats, and Carnival 
of Learning. 

   
Bronze         $2,000--$2,999 
 

Recognition as a BRONZE sponsor on insert at both conferences  
1 free booth at both conferences ($800 value) 
1 free conference registration at both conferences (up to $200 value) 
Recognition as BRONZE Sponsor on power point presentation at conferences 
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Recognition as BRONZE Sponsor on “traveling boards” posted at both Conferences and Carnival of 
Learning. 

 
Exhibitor Only       $450 or $800 
   

Exhibit Booth at one conference   $450 
Exhibit Booth at both conferences  $800 

  
Exhibitor only includes: 

 
1 Exhibit Booth 
1 free conference registration at the conference you plan to exhibit 

 Recognition as an Exhibitor at conferences at which you are exhibiting 
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Appendix T. Exhibitor/ Sponsor Information from Cor porate Support 
 
Dear Exhibitors: 
 
The spring conference is being held at the Olympia Resort in Oconomowoc.  The conference dates are April 26-
28.  Registration is now open on the WASFAA website (http://www.wasfaa.net.)  As an exhibitor/sponsor, you 
should register yourself and indicate that your registration is complimentary.   
 
You are responsible for making your own hotel reservations.  Please note that hotel rates are being offered until 
March 24, so please call and make your room reservations as soon as possible if you have not already done so.   
 
Other items you will need to know: 
 
Exhibits are open from 11am to 3:30pm on Wednesday and 8am to 3:30pm on Thursday.  You will be able to set 
up Wednesday morning.  The exhibit booths are in a room (as opposed to a hallway) which will be locked when 
the exhibit area is closed. 
 
If you would like to ship your materials (brochures/giveaways, etc.), please send them to: 
 
Olympia Resort & Conference Center 
Attn:  Andrea O'Donnel OR Amy Landis 
WASFAA Conference 
1350 Royale Mile Road 
Oconomowoc, WI  53066 
Booth # 
 
Please do not have your items scheduled to arrive earlier than Monday, April 24.  There has been an issue with 
being charged per box.  As such, if your boxes arrive earlier than Monday, we will need to ask you for $5 per box 
handling charge(which is what the hotel will charge.)  Otherwise, a room has been reserved for Monday and 
Tuesday and the conference committee will make sure your boxes are delivered to your exhibit area on 
Wednesday morning. 
 
I have attached a few lists.  One is the list of exhibitors and another is the list of sponsors.  If you see any errors, 
please let me know by the end of the day tomorrow.  Otherwise, these are what will be sent to the printer for signs 
to be made. 
 
I have also attached a listing of exhibitors, which shows booth number.  Booth assignments are chosen at 
random—however, preference is given based on sponsorship level.  Because of this, please do not move your 
assigned number to a different table.  The conference committee will have exhibitor numbers assigned to tables 
prior to your arrival.   Please indicate your booth number on any packages shipped to the resort. 
 
The conference committee is estimating an attendance level of between 180 and 200 attendees.  If you are a 
PLATINUM sponsor, your sponsorship includes an advertising piece that will be placed at the tables during a 
meal function.  This piece can be up to 8.5 x 11” in size.  Please provide these materials to the registration table 
upon check-in, or make sure they get them after they are delivered to your booth if you have them shipped to the 
resort. 
 
If I have forgotten anything, please feel free to contact me.   
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WASFAA Spring 2006 Exhibitors 
AFG Provincial Dick Battig 
AMS/Academic Management Services Bonnie Mersten 
AnchorBank William Venne 
Associated Bank         April Sullivan/Larsi Sondreal 
Bremer Bank Amy Carroll 
Campus Door JT Morris 
Chase  Lisa Albers 
Citibank: The Student Loan Corp. Matt Lehmann 
The College Board Mark Ringenberg 
College Loan Corporation George Emery 
Edamerica Jo Woodward 
EDFUND Sarah Perry 
Education Assistance Corporation Diane Borchardt 
FinanSure John Jennetten 
Great Lakes        Brett Lindquist/Dick Severson 
Key Bank Susan Neppl 
M&I Bank Heather McGee/Mickie Waterman 
National Education David Wiegmann 
Nellie Mae Mark Yukich 
Sallie Mae                                                       Chuck Stoesz 
Sallie Mae Education Trust Sonya Coleman 
Student Assistance Foundation Matthew Dahmen 
Student Capital Corporation Joe Adolf 
Student Loan Finance Corporation  Anne Doyle 
Student Loan Funding Resources             Michelle Richardson 
Student Loan Xpress  Jill Nett 
TCF National Bank Blake Taylor 
U.S. Bank                                                                     Linda Brumm                          
USA Funds Services Angela Spero 
UW Credit Union Mike Long 
Wachovia Education Finance Jerome Jackson 
Wells Fargo EFS Jane Lemke 
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PLATINUM 
($6,000 or more) 

 

Associated Bank 
Great Lakes Higher Education Corporation 

M&I Bank 
TCF Bank 

 

GOLD 
($4,000 to $5,999) 

 

Chase/Bank One 
U.S. Bank 

Wells Fargo 
 

SILVER 
($3,000 to $3,999) 

 

Anchor Bank 
Citibank: The Student Loan Corporation 

Edamerica 
Key Bank 

Sallie Mae Education Trust 
Student Loan Finance Corporation 

UW Credit Union 
Wachovia Education Finance 
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BRONZE 
($2,000 to $2,999) 

 

AMS/Academic Management Services 
FinanSure 
Nellie Mae 
Sallie Mae 

Student Loan Funding Resources 
Student Loan Xpress 
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2006 SPRING WASFAA BOOTH ASSIGNMENT 
  

April 26-28, 2006 
 

EXHIBITORS 
 

AFG   Booth  26 
AMS/Academic Mgmt Services Booth 16 
AnchorBank Booth 9   
Associated Bank Booth 2 
Bremer Bank Booth 23 
Campus Door Booth 32 
Chase Booth 7 
Citibank: The Student Loan Corp Booth 12 
The College Board Booth 28 
College Loan Corporation Booth 25 
Edamerica Booth 11 
EDFUND Booth 31 
Education Assistance Corporation Booth 22 
FinanSure  Booth 21 
Great Lakes Educational Loan Services Booth 4 
Key Bank Booth 8 
M&I Bank Booth 1 
National Education Booth 27 
Nellie Mae Booth 17 
Sallie Mae                                                        Booth 19 
Sallie Mae Education Trust Booth 15 
Student Assistance Foundation Booth 30 
Student Capital Corporation Booth 24 
Student Loan Finance Corp. Booth 13 
Student Loan Funding Resources Booth 20 
Student Loan Xpress  Booth 18 
TCF National Bank Booth 3 
U.S. Bank                                                          Booth 5 
USA Funds Booth 29 
UW Credit Union Booth 14 
Wachovia Education Finance Booth 10 
Wells Fargo EFS Booth 6 
  
 
 


