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Agenda/Objective
Agenda:
• Provide an overview of Herzing’s Crisis Grant program

• History/Set Up
• Successes
• Challenges

• Open discussion of emergency aid programs at your institutions
Objective:
• Leave with ideas to create an emergency aid program or 

improve an existing emergency aid program
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Herzing’s Crisis Support Grant
• Started in the Summer of 2020 during the early stages of the 

COVID-19 pandemic
• Students are identified by Financial Aid and Student Services 

team members and sent an application to apply
• Since onset and through calendar year 2022, 553 unique 

students have received this funding
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Successes

• 2/3 of recipients have achieved positive intermediate and long-
term results

• Program benefits outweigh costs – ROI in terms of finance over 
2,000%*

• Cross-departmental approach to addressing students in Crisis
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Challenges

• Ensuring students are using all available resources
• Ex: Federal Financial Aid

• How to measure program success
• Time constraints in processing 
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Open Discussion
What is working at your institutions? Biggest successes, lessons learned, 

challenges, etc. Let’s share!
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